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The STEEL WING 
ANCHOR 


Chis is the anchor you will 
eventually use. Made of 
drop forged open hearth 
steel, hot galvanized. The 
steel wing is so designed 
that it cuts the earth easily. 
No moving parts—no ad- 
justments—no creeping. 


Ask your jobber. 
HUBBARD & CO. 
PITTSBURGH, PA. 


The Hardware makes the Line— 
Hubbard makes the Hardware. 
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They are light in weight, vet exceedingly strong. 
They joint and unjoint readily and quickly. 

Security Rods cannot buckle or uncouple in the duct. 
Security Couplings cannot come off, being swedged 
on very tightly at curved places at ends of rod. 


Write for Security Bulletin No. 6. 
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——To Operate From—— 


Alternating Current - Direct Current 
Storage Batteries Dry Batteries 
SUPPLYING 


Straight Alternating, Positive and 
Negative Pulsating, Harmonic and 
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No matter what your 
ringing conditions are, 
we have a machine 
that will meet your 
requirements. 
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The quality of 


telephone service is 
improving steadily 
all over the country, and has made marked 


progress since a year ago. In some sec- 


tions there is not sufficient service, due 
to a lack of facilities, but there is no 
doubt that, generally speaking, the effi- 


ciency of the service available is increas- 
ing to a gratifying degree. 

You don’t see so many jokes and car 
toons in the newspapers poking fun at 
the telephone nowadays as you did a year 
ago, and the vaudeville actors are making 
the butt of their humor. 


other things 


Telephone service is “coming back” and 
will be on a pre-war standard soon. 

It is a good sign, for it shows that the 
telephone industry has gone to work and 
is attending to business. It means that 
the rank and file are co-operating success- 
fully to do a good job; that the executives, 
the plant and traffic staffs, the operators, 
and all are working loyally together to re- 
establish the service standards injured by 
the unrest of the war time. 

* * ok x 


Business leaders and wise economists 
who are urging that the salvation of the 
country lies in going to work should point 
to the telephone industry as a good ex- 
ample. 

It proves. their argument, too, for the 
telephone business today is undoubtedly 
feeling the depression less than any other 
line. This is the belief of dealers in poles, 


Wire and similar accessories who have 


surveyed the situation, and they are plan- 


ning on going after telephone business 


\ igorously. 


S.R. EDWARDS, Epritor anp SECRETARY. 
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CHICAGO SATURDAY, FEBRUARY 12, 1921 


CURRENT OPINIONS AND COMMENTS 


Sensible managers of any business know 


that real, permanent success depends 


largely on a loyal, contented staff of em- 
ployes. Running a telephone exchange is 


Wages 


salaries of telephone workers have been 


no exception to this rule and 


materially increased since pre-war days. 
These advances proved a serious prob 


lem to operating companies. Help was 


scarce, and labor costs jumped until ex- 


ecutives could see nothing but deficits 


ahead. Rate revenues were allowed in 


many instances, to meet the occasion, and 
now, with a more ample supply of help, 
the labor situation is not so troublesome. 


* * * * 


Wage reductions are being proposed 


other industries. 


the 


and accepted in 
Dull 


ployer to reduce his working force, and 


many 


business conditions enable em- 
unemployment persuades labor to accept 


iower pay. Telephone companies, how- 
ever, will choose a wise course if they re- 
frain from chopping pay schedules even 
though they might “get away with it.” It 
would not pay in the long run. 

In the past their salary and wage sched- 
for a good 


When 


telephone 


ules were not usually high 


and sufficient reason. the war 


elevated wages, companies 
found it increasingly difficult to get good 
men. When the companies met the raise, 
they obtained efficient help, and that is 
why the service is steadily improving. 
It may be a temptation to cut the pay 
roll at this time, but such a policy is like- 


ly to prove a mistaken one. Service rates 
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should provide for 


existing wage sched- 


ules and all other 
expenses, including a fair return on the 
investment. If the rate commission ad 


Vises a cut in waves, it will be time to 


act. There is no danger, however, of 

any commission making any such recom 
mendation. 

a 

Governor Small, of Illinois, who made 

his campaign on the issue that he would 

try to abolish the public utility commis- 


full 


mission composed of men of political in- 


sion, has just appointed a new com- 


fluence. If he really intends to discard 


the commission, his five appointees may 


“If we were so soon to be done 
for?” 


As intimated some time ago, however, it 


well ask: 


for, why were we begun 


is not expected that the new governor will 
strain himself to deprive his administra- 
tion of five important patronage berths. 
He has mildly asked the legislature to re- 
peal the public utility law, but it is not 
believed he will drive the law-makers 
with rage out of the capitol if they fail 
to grant that request. 

will watch the 


The Illinois utilities 


the new commission with 


The 


sioners served during the trying time of 


working of 


much anxiety. out-going commis- 


the war period, saw the necessities of 
service corporations, granted them rate in- 
creases, and were bitterly attacked by the 
political demagogues who cry “Down with 
the corporations” to catch votes. 

The question now’ is: What will the 
new commission do? 


In a decision recently handed down, the 
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Wisconsin supreme court states plainly 


why state commission control of utilities 
has become a necessity if the public is to 
be protected in the way of proper service. 
It points out how the relations between 
municipalities and the companies caused 
disorder, and that the utility law was 
enacted as a remedy for the evil. 
: 2 €« «& 


Discussing the important question of 


state regulation, the court said: 

“The impotency of the municipalities to 
deal with them so as to secure adequate 
service for reasonable 


and satisfactory 


was abundantly 


of 


charges demonstrated. 
The lacked 


the training in the technique of the pub- 


officers the municipality 


lic utility business which was essential 
either to protect the interests of the citi- 
zens or deal justly with the public utility 
company. Whether the relations between 
the municipality and the utility company 
were that of open war or supine acquies- 
cence on the part of the city to the de- 
mands of the company, mattered little to 
the consumer. Unreasonable demands 
made by the city as a result of a lack of 
information concerning the public utility 
business were as fruitless of just results 
as meek submission to the ultimatums of 
the utility. 

The sitwation resulted neither in justice 
to the consumer nor stable business con- 
ditions to the utility. So it was deter- 
mined to take from the municipalities, 
which were not equipped to fix standards 
of service which might reasonably be de- 
manded under the circumstances and de- 
rates therefor, the 


termine reasonable 





TELEPHONY 


regulation and control of public utilities 
and vest that power with the railroad 
commission, which body, through its staff 
of experts, could acquire the information 
necessary to fix and enforce appropriate 
standards of service and just and reason- 
able rates which should adequately com- 
pensate the utility for the service rendered. 

The legislation has been welcomed by 
the public and the public utility companies 
alike. 

It has never beet suggested that ‘the 
purpose of the legislation was other than 
for the promotion of the public interests 
That effect to 


public service corporations is abundantly 


its was not oppress the 
shown by the fact that during the four 
years (from 1907 to 1911) in which the 
law was elective, many, if not the great 
majority, of those corporations voluntari- 
franchises 


the 


ly surrendered their existing 
and submitted to the provisions of 
law. 
x * ok 
“It is believed that 14 years of experience 
has vindicated the law as a measure of 


great public benefit, although recently, 
when abnormal industrial and commercial 
conditions have given rise to a general 
increase in rates of service, mutterings 
against the law, or its administration, may 


be 


however, that successful regulation must 


heard. It should not be forgotten, 
be fearless and fair and accommodated to 
the exigencies of changing conditions. 
Whenever the administrative agency ap- 
pointed to arbitrate between the public 
and the utility is influenced by public sen- 
than considerations of 


timent rather 
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justice, the purpose of the law will fail, 
not because of its infirmities but because 
of it servile administration. 


weak and 


Critics should appreciate that private 
capital devoted to public service is entitled 
to a fair return, and that it requires more 
courage and character to render just than 
popular decisions.” 

k + * r 


Ww. P. G. the 


federal 


llarding, governor of 


reserve board, is not given to 
painting optimistic pictures of the busi 
ness outlook, probably because his job is 
to keep everybody at work and operating 
basis. <A 


sentences from his speech before a bank- 


on a‘ safe, economical few 


ers’ meeting, therefore, are unusually sig 


nificant. Tle believes the crisis is past and 
that this year is likely to bring good times. 

“Business is rapidly adjusting itseif to 
the new levels,” he said, “and while there 
unemployment just now, that 


is much 


condition is only temporary. Numerous 
signs of a better feeling—signs that busi- 
ness is getting ready to proceed on a saner 
basis—are appearing, and we all feel that 
we have ahead of us a time of real, solid 
prosperity such as we did not have in the 
boom days that are gone.” 

He is confident that the gloomy fore- 
hodings which business felt a year ago 
when facing readjustments have given 
way to a feeling of “conservative opti- 
mism, renewed courage and restored con- 
fidence.” 

The slogan of a Chicago firm is to the 
point. It reads: “Speed up! There's no 


hard times coming. It’s just the soft 


times going.” 


The Telephone and the Investor 


First of Series of Articles Telling Why the Telephone as Investment Proposi- 
tion Has More Good Features and More Favorable Points Than Other Com- 
mercial Lines—Usefulness of Telephone in Comparison with Other Business 


There are many factors in business 
propositions today that did not exist a 
generation back. The days of small en- 
terprises are not entirely gone to be sure, 
but the day of big enterprises, of very big 
enterprises, is here and here to stay. 
Fifty years ago a corporation was 
something to conjure with and people 
talked about corporations almost with 
bated breath. Now corporations are or- 
ganized by the hundreds every day in 
this country and for all sorts of business 
enterprises. Most of the small telephone 








By “Observer” 


enterprises have found it to their advan- 
tage to operate as corporations. 

While there are other reasons why cor- 
porations are organized, yet in practically 
every case the idea of a corporation car- 
ries with it the idea of getting a number 
of people to become interested. 

There is thus growing in this country 
an ever-increasing number of people who 
have stocks and bonds to sell, and a very 
large number, naturally, who must seek 
corporate investments for their surplus 
earnings and income. In the thousands 





of corporate investments now being of- 
fered, the investor is practically at a loss 
to decide what lines are the best. 

As an investment proposition, there are 
more good features and more favorable 
points in the telephone business than in 
any other line of commercial activity. 

It is not possible to set forth all the 
good features of telephony as a field for 
the conservative investor in a single ar- 
ticle. These good features will, there- 
fore, be considered in a series of articles 
along the following lines: 
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l. The telephone compared with other 
lines of business. 

2. Competition in telephony compared 
with other lines. 

3. Supporters of the telephone move- 
ment. 

4. Community of interest in telephony. 

5, Permanency of the telephone busi- 
ness. 

6. Prompt returns from telephone in- 
vestments. 

7. Chances for loss in telephone oper- 
ations. 

®. Telephony and hostile legislation. 

‘. The telephone and public opinion. 

10. Telephone service always salable. 

ll. The record of telephony to date 
compared with other lines of commercial 
activity. 

There are some points that are worthy 
of mention when the telephone business 
is compared with other lines. 

For the amount paid for the service, 
there is nothing in business or social life 
that brings so great a return as the money 
expended in telephone service. For less 
than the trolley fare one way, the 
business man may transact over the tele- 
phone that which would have taken hours 
of his time simply to get to the place of 
husiness of the man with whom he 
wished to trade. 

In a personal conversation, some item 
of importance is omitted and the trip 
must again be made. With the telephone, 
the parties may discuss the matter fifty 
or a hundred times until every syllable is 
understood, and the cost, when compared 
with the convenience, is considered abso- 
lutely too small to be considered. 

My lady, attending to her household 
duties, has every line of business that en- 
ters into the conduct of a household 
within reaching distance. Orders are 
given, changed, countermanded a dozen 
times—and without placing a foot out of 
doors. 


My lady, whose social duties are many 
and onerous, may arrange a tea, a reception, 
or any social function without fatigue and 
in the shortest possible time. The caterer, 
tne garage, the modiste, the hair-dresser, 
the manicure, and everyone pertaining to 
social life, is at her beck and call—and 
without a moment’s delay cach may be 
reached. 


The telephone is not a luxury but is a 
necessity. The society leader and the 
laundress, the millionaire and the white- 
washer, the owner of the skyscraper and 
his janitor, the railroad magnate and the 
section boss—in fact, all grades of busi- 
ness and social life—meet on a common 
level in the telephone directory. 

The telephone directory is a Red book, 
a Blue book, a directory of the Four 
Hundred, a directory of the rich and the 
poor, the high and the low in business 
and social life—and the time is not far 
distant when the names of a very large 
Proportion of the people of this country 
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will be found in the telephone directories. 
Can there be anything wrong with such 
a business that so perfectly commends 
itself to all classes of people? 
Is there any other business that can 








Every owner of telephone property 
believes that the telephone industry is 
a good business—but when he comes 
to raising money to make additions 
to his plant, he has trouble in disposing 
of his securities. 

Why? 

Because the man who has money to 
invest is not informed of the many 
advantages of telephone securities as 
investments. So, TELEPHONY has 
had prepared a series of articles which 
give, in concrete form, the reasons why 
telephone securities really fall under 
the head of “Preferred Investments.” 

These articles will form an excellent 
syllabus upon which the telephone 
owner may base his selling talk in dis- 
posing of his securities. The argu- 
ments are logical and sound and they 
are presented in a most convincing 


style. Read them! 








command the patronage of the white- 
washer because the millionaire is its pa- 
tron; that can command the trade of the 
section boss because the railroad mag 
nate is its customer ? 

The telephone is a time-saver and hence 
a money-saver. The society leader calls 
her laundress and saves time; the laun- 
dress can secure employment and save 
the time of hunting it up. 

As a legitimate business proposition, 
there is nothing that can compare with 
the telephone. 

The telephone is a servant always at 
command, that never tires; night or day, 
hot or cold, snow or rain, it is always 
ready to quickly, cheaply and cheerfully 
perform tasks that otherwise require 
time, expense, exposure and in_ cases 
every day, by its celerity, it saves lives and 
property of value almost beyond compu- 
tation. 

Can these and a thousand other things 
be said in support of any other business 
enterprise than the telephone? 

Can any line of business, seeking to sell 
its securities, bring up any such good 
points as can be brought up by telephone 
companies as reasons why the investing 
public should take their securities? 

It is not seemly to criticize or attack 
other lines of corporate investment, but 
let the investor, seeking a legitimate out- 
let for his funds, think over all that any 
one can say in favor of his particular 
investments and then compare them with 
what at once must instinctively come to 
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him in favor of investments in honestly 
organized and honestly-managed _ tele 
phone companies. 

Any business, however profitable, may 
be ruined—and easily ruined—by dis 
honesty in its inception and by dishonesty 
and incompetence in its conduct. This 
statement is as true of the telephone bus- 
iness as of any other business enterprise, 
but there is one redeeming feature, even 
in this contingency— 

The telephone company may be run so 
recklessly and so extravagantly as to 
make no money for its owner, but it will 
still be doing the telephone business to the 
satisfaction of its subscribers. 

The business is there—and is not easily 
lost. The owners have only to make a 
square turn about, put the company on 
a proper business basis—and the property 
quickly takes its place as a dividend 
earner. 

No line of business can stand extrava- 
gance and then so quickly recuperate 
from its evil results by a change of man 
agement, as the telephone. 

When trouble comes, there is no line of 
commercial activity that can meet it so 
easily and overcome it so completely as 
the telephone. 

The investor is especially interested to 
know what would happen to his money 
in time of trouble. 

The telephone has less opportunity for 
trouble and better means of caring for it 
than any other business. 


Meeting of Organization Commit- 
tee of Pioneer Association. 

A meeting of the organization commit 
tee of the Independent Pioneer Telephone 
Association for the purpose of electing an 
executive committee and vice-presidents 
was held at the Hotel La Salle, Chicago, 
on February 5. The following members 
were present: G. W. Robinson, chairman, 
John Z. Miller, Frank F. Fowle, J. K. 
Johnston, members of the committee, and 
Hart F. Farwell, president of the associa- 
tion. There were also present the follew- 
ing members of the association: Walter J. 
Uhl, of Logansport, Ind.; Frank V. New- 
man, of LaPorte, Ind.; Claude R. Stoops, 
of Nappanee, Ind.; Jno. W. Coffey, of 
Indianapolis, Ind.; H. D. Currier, Frank 
L. Eldridge, Geo. W. Rodormer and W. S. 
Vivian, all of Chicago. 

The meeting was called to order by 
Chairman Robinson, and the minutes of 
the September meeting read and approved. 
A general discussion followed as to in- 
creasing the number of members of the 
executive committee from 7 to 9 and in- 
creasing the number of vice-presidents. 

It was agreed to change article 5 of the 
by-laws pertaining to the executive com- 
mittee to read as follows: “There shall 
also be an executive committee of nine 
members, of which the president and sec- 
retary shall be members.” It was also 


agreed to eliminate the phrase “25 vice- 
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and = substitute 
exceed 48 
Section three of article 6 of the 
read “at any 
meeting of the committee a quorum shall 


presidents” im article 5 


therefor “not to vice-presi- 
dents.” 
by-laws was changed to 
consist of five members.” 

The following members were elected to 
serve on the executive committee for one 
year: Walter J. Uhl, Logansport, Ind.: H. 
L.. Beyer, Grinnell, lowa; W. S. Vivian, 
Chicago; -‘lrank A. Knapp, Bellevue, Ohio ; 
il, L. Harris, Kansas City, Mo.; John Z. 
Miller, rie, Pa., and G. W. Robinson, St. 
Paul, Minn. 


Those elected to serve the association 
‘ 
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for one year are: 
Ik, D. Schade, Johnsontown, Pa.; H. E. 
Bradley, Harrisburg, Pa.; Frank L. Beam, 
Mt. Vernon, Ohio; G. P. Thorpe, Wil- 
mineton, Ohio; C. KE. Tarte, Grand 
Rapids, Mich.; J. B. Lockwood, Muske- 
gon, Mich.; Martin Taylor, Lexington, 
Ky.; B. ¥Y. Chambers, Moultrie, Ga.; W. 
G. Brorein, Tampa, Ila.; W. N. McAnge, 
JIr., Corinth, Miss.; Houck McHenry, 
Jefferson City, Mo.; Hl. Linton Reber, St. 
Mo.; R. BW. 


‘Twyman, 


as vice-presidents 


Louis, 
r. W. 
2 Ss, 


Hl. Bryant, 


Still, Tyler, Texas; 
Charlottesville, Va. 
Tenn.; . W. 
Atm.: &. &. 


Knoxville, 
Mobile, 


Duncan, 
Hurtz, 
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Lincoln, Neb.; G. R. Fuller, Rochester, N. 
Y.; W. Rov McCanne, Rochester, N. Y.; 
C. L. Ovitt. Enosburg Falls, Vt.; Jay G. 
Mitchell, Springfield, Ill.; Frank L. EI 
dridge, Chicago, Ill.; H. D. Currier, Chi 
cago, Ill; Frank I. Fowle, Chicago, IIl.; 
F. B. MacKinnon, Washington, D. C.; 
Chas. C. Deering, Des Moines, Iowa; J. 
lL. W. Zietlow, Aberdeen, S. D.; T. L 
Youmans, Osawatomie, Kans.; P. M 
Ferguson, Mankato, Minn.; W. F. Good 
rich, La Crosse, Wis.; C. A. Rolfe, Red 
land, Calif.; Jno. W. Coffey, Indianapolis, 
Ind.; Frank V. Newman, LaPorte, Ind., 
and J. P. Smith, Beach, N. D. 


British Telephone Rates Increased 


New Telephone Rates Put Into Effect by British Post Office on 48 Hours’ 
Flat Rates Abolished — All Subscribers Put on Message-Rate 
-Increase Claimed to Be 100 Per Cent— Many Protests Made 


Notice 
Basis 


New British telephone rates, which it is 
contended by the government will lessen 
the growing practice of shopping by tele- 
phone, went into effect January 10, after 
only 48 hours’ notice. The old flat rate 
is abolished, new message-rate scheme 
with 38-cent local calls and heavy in- 
stallation rentals being substituted. The 
new rates became effective January 10 for 
new subscribers, and on April 1 for exist- 
ing installations. 

The new tariff will make considerable 
difference to the majority of telephone 
subscribers and there is wide-spread dis- 
satisfaction at the government’s action in 
increasing the rentals. The Middle Classes 
Union, 60,000 members of which are tele- 
phone users, is circularizing its branches 
with a view to members giving up their 
telephones. The Association of British 
Chamber of Commerce is considering a 
resolution to the effect that the new 
charges will be detrimental to the tele- 
phone service and a hindrance to trade de- 
velopment, besides creating a further army 
of officials. 

The Council of the Retail Distributors 
Association is also considering the new 
charges. Jt says its members will lose 
telephone-order business, and so will the 
post office. A big fish merchants’ asso- 
ciation says the new telephone rates will 
involve an increase of 12 cents a stone on 
fish prices, since the telephone is used by 
the fish dealers to a very large extent. 

Under the new rates, telephone calls 
will work out at 23 cents each in some 
cases. Taking the country house three 
miles from an exchange, the subscriber 
will pay $32.50 a year installation rental. 
He will also have to pay an extra $50 a 
year owing to the distance of his house 
from the exchange. If say, 400 calls are 
originated, the total charge will be $95 
per year. A private London subscriber 
making 800 calls a year pays $62.50—near- 


The London suburban 
shopkeeper having an exclusive line and 
making 2,000 calls per year pays $105 per 
year 


ly & cents per call. 


f cents per call. 

The press, generaliy, condemns the new 
tariff. It contends that the community, in 
effect, is forced back to the days of 1840, 
so far as communications are concerned. 
In many cases, the rates, it is contended, 
represent a 100 per cent advance, 
the small user of the telephone, the 
press maintains, will now have to 
pay for telephone call the equiva- 
lent of the cost of a pre-war telegram. 
For the less calls you make now, the more 
it will cost you. Detailed records taken 
just before the war showed that 36 per 
cent of the London telephone subscribers 
and 34 per cent of the provincial sub- 
scribers made fewer than 500 calls per 
annum, 

The House of Commons select commit- 
tee made quite an extended investigation 
of the telephone rates. It recommended 
the abolishment of the flat rate system 
and the establishment of a message rate 
system. 

The proposed tariffs, with their antici- 
pated financial effects were set out by the 
committee as follows: 

Exclusive exchange line: 

Annual rental. Local calls 
3 cents 


one 


London 
Birmingham, 
Liverpool 
chester 3 cents 
Elsewhere 3 cents 

Toll calls, in addition to local fee (each 
message to be of three minutes’ duration, 
between 7 a. m. and 7 p. m.). 

Over 5 miles and not exceeding 7% miles, 

3 cents. 

Over 7% ‘miles and not exceeding 10 
miles, 6 cents. 

Over 10 miles and not exceeding 12% 
miles, 9 cents. 

Over 12% miles and not exceeding 15 
miles, 12 cents. 

Over 15 miles and not exceeding 20 miles, 

15 cents. 


Glasgow, 
and Man- 


- case; 


Over 20 miles and not exceeding 25 miles, 
18 cents. 

Over 25 miles and not exceeding 35 miles, 
24 cents. 

Over 35 miles and not exceeding 50 miles, 
36 cents. 

Over 50 miles and not exceeding 75 miles, 
48 cents. 

Over 75 miles 
miles, 60 cents. 
For each additional 50 miles, 24 cents. 


and not exceeding 100 


If these tariffs were sanctioned and in 
effect by April 1, 1921, it was estimated 
the financial effects would be as follows: 
Financial Expend- Surplus (+) 

year. iture Revenue or Deficit (—) 
1921-1922 $ 76,000,000 $80,000,000 -+-$4,000,000 
1922-1923 83,500,000 86,500,000 + 3,000,000 
1923-1924 94,000,000 95,000,000 + 1,000,000 
1924-1925 101,000,000 98,500,000 — 2,500,000 

The committee thinks there was “un- 
doubted ground tor complaint” with re- 
gard to the efficiency or inefficiency of 
the telephone service. In its opinion, ad- 
ditional revenue should be looked for from 
judicious development rather than .from 
such heavy increase in charges as may 
tend to hinder that development. Such 
development, the committee thinks, de- 
pends to a large extent on: small. users 
among whom the service might, by can- 
vassing and advertising, be made more 
popular than it is at present. ‘The com- 
mittee points out that in the big towns 
there are 51 honorary advisory telephone 
committees whose. function it is to assist 
the administration of. local service, but 
their existence is little known to the gen- 
eral public, although they have been in 
vogue since 1913. 

The most difficult problem of the British 
telephone service, the committee decided, 
was the practicability of adhering to the 
flat or unlimited service rate. No ad- 
justment of the flat rate could meet the 
therefore its discontinuance was 
recommended. This also applies to the 
increased service rate which it is hoped 
to abolish. The message rate represents 
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for 
the 


the only equitable basis of charges 
telephone service in the opinion of 
committee. 

The principle of this is that the annual 
rental the sub- 
scriber’s equipment, and the message fee 
should the 


In the case of the long distance system, 


should pay the cost of 


pay operating expenses. 
the whole cost must be recouped by the 
MCESSALC 

The 


with 


charges. 
committee is of 
the 


be an inducement to check unnecessary use 


the opinion that 
message-rate system there will 
of the telephone by business houses, while 
the .present temptation to overload a line 
would be less: obvious. The change from 
flat to message rate would, it is estimated, 
for ac 
counting and operating of $170,000.) On 


involve an additional annual cost 


the other hand, an additional revenue of 
some $6,000,000 is anticipated. 
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It was in 1915 that the message fee at 
all public call offices in London was raised 
four to This 
an immediate drop in 
the 
cent, and a drop of 50 


trom six cents. increase 


was followed by 


calls in London to tune of 30 per 
the 
provinces, where the rate was increased 
from two to four Although the 


present charges are unremunerative, any 


per cent in 


cents. 


increase over six cents would fail to yield 
additional revenue, but, it is decided, the 
provincial rate should be brought up to the 
metropolitan rate of six cents per call. 
Evidence sifted by the committee which 
has been engaged for some long time get- 
ting at the root of the telephone evil, 
showed that the absence of an automatic 
check 


picion in the minds of ‘many subscribers 


on calls registered created a sus- 


that they were being overcharged. [¢x- 


periments are now being made with an 


19 


automatic meter or checking machine, 


whereby no mistake can be made in this 


respect. 

Quarterly accounts for rentals and 
calls are to be substituted for the 
present annual payment system. The pres- 


ent minimum charge for 360 calls in Lon- 
don and 500 in the provinces, whether used 
or not, probably will be abolished, as may 
be the $20 surcharge on new installations 

If the telephone accounts in any one 
year show a substantial surplus, the com- 
mittee considers that part of this surplus 
should be returned to subscribers by way 
of installation reduction. It is 
also proposed to refuse service to a sub- 
scriber 


rentals 
whose “engaged” calls exceed 25 
per cent of the effective incoming calls, 
if he refuses to rent 
Handling 


an additional circuit. 
“engaged” calls, the committee 
says, costs $5,000,000 a year. 


Commodity Prices and Valuations 


Fundamental Economic Factors Given in Valuable Discussion of Influence of 
Commodity Price Movement Upon Public Utility Valuations— Paper Pre- - 
sented Before the Western Society of Engineers— The Third Installment 


Normal 
here used, should be taken to mean prices 
that fairly interpret the value of the dol- 
the 
of determining the reproduction cost of 


labor prices, as the term = is 


lar in terms of labor for purpose 


public utility property: reproduction cost 
being assumed to fulfill requirements as 
hereinbefore set forth. 


In Vig. 5 will be noted a graph of 
average wage scales in dollars for the 
vears 1860 to 1919 inclusive; also, a 


eraph of the same average wage scales 
of commodities. In studying 


these graphs it may be well to note that 


in terms 


both graphs represent wage scales and 
not wage income. 

In the earlier the prevailing 
scales of wages increased and decreased, 
in some instances, in response to the in- 
of general business conditions. 
lhe business crisis of 1873-1884 and 1893, 
or example, are marked by an abrupt 
ecrease in wage scales. Since the de- 
ression of 1894-97, however, the labor 
nions have succeeded in increasing and 
iaintaining labor rates so that there has 
been no reduction in the average union 


days, 


iuence 


age rates. 
The data of wage scales are from the 
i ‘nited States Department of Labor. 


rom 1890 to 1919, the graph represents 

nion wage scales only. To obtain the 

4 age scales in terms of commodities, 

; verage wage rates are divided by an in- 
dex of wholesale commodity prices. 

Graphs of “average earnings per 

vorker,” “average retail food prices” and 

“wages in terms of commodities” for the 





vears 1914 to 1919 inclusive, are given in 
Fig. 6. 











By H. R. Allensworth 





Lincoln Was Right. 
Within the 
“Telephony’s” pubiication day has hap- 


last six weeks 
pened to fall on three famous holidays 
—Christmas, New Year’s and, today, 
when all the United States remembers 
Lincoln, who was born February 12, 
1809. 

Just 60 years ago this week he left 
Illinois to go to Washington for his 
At Buffalo 


he made a short address to the crowd 


first inaugural as president. 


which gathered to welcome him. The 


country was depressed, for war clouds 
darkened the skies. At that time Lin- 
coln expressed a thought which might 
well sink into the public mind of the 
present day. 

“Allow. me to say,” he remarked, 
“that you, as a portion of the great 
American people, need only to main- 
tain your composure, stand up to your 
sober convictions of right and act in 
accordance with those sober convic- 
tions, and the clouds on the horizon 
will be dispelled and we will have 
a bright and glorious future. And 
when this generation has passed 
away, tens of thousands will inhabit 
this country where only thousands in- 
habit it now.” 

That prediction has more than been 
fulfilled. Lincoln was right! All the 
American people need to do is to “stand 


” 


up. 





The scale figures to which these graphs 


are drawn are ratios, wages being 


sumed to be at par with retail food prices 
as of June, 1914. 


as- 


For example, 180 on 
the scale represents an increase of 80 per 
cent over the June, 1914, level of prices 
and earnings. The “earnings per worker” 
graph is based upon the records of the 
New York State Industrial Commission. 
The food price that of the 
United States Department of Labor. 

In Fig. 7, thereon will be found charted 
to index 


index is 


numbers, “remuneration — re- 
male factory employes,” “the 
Analyst index” of the food cost of liv- 
ing and “remuneration in of the 
cost of living,” the years 1914 to 
1919 inclusive; “employves’ remuneration” 
being assumed to be at par with the “cost 
of living” as of the year 1914. 

Fig. 8 is a chart similar to Fig. 7 with 
the addition’ to the remuneration re- 
ceived by railroad and steel industry em- 
ployes charted to index numbers. This, 
in view of the explanation of Fig. 7 
should be self-explanatory. 

In Fig. 9 will be noted the average 
actual wage rate of various classes of 
employment of a large public utility; 
wage rates of only those employes either 
wholly or partially engaged in construc- 
tion work being shown, 
1901 to 1920 inclusive. The wage rates 
shown are the representative rates in 
vogue each year. 

Fig. 10 presents in the form of a graph 
the average actual wage rates shown in 
Fig. 9 for the years 1914 to 1920 in- 
clusive, adjusted to index numbers; also 
is shown the Analyst index of the cost 


ceived by 


terms 
for 


for the years 








20 








of living. Wage rates are assumed to be 
at par with the cost of living as of the 
year 1914. 

The significant fact revealed by all of 


Compar.eon Between liewuneration Received vy 
Male Factory Muployers sai Cost of Living 


3. Bene anaiyet index of Cost of Livim. 


2. Bncmumeration paid Factory Szuployees in the 
Soot & Shoe, Chemical, Cotton, etal, Paper, 
Babber, $114 and Voolen sunufectures. 


Terme of Cost of Livi 





tues avis igle 1817 wie 1919 

Fig. 7. Wages and Living Costs. 
the statistical evidence relative to labor 
wage rates and wages herein submitted 


is that labor wage rate movement, in this 
country at least, has always lagged be- 


-_ A ow ot 
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hind commodity price movement; or, 
stated in other words, while it is true 
that labor wage rates increase with the 
depreciation of the purchasing power of 
the dollar, the increase in labor wage 
rates and wages, especially during re- 
cent years, has not been sufficient ex- 
cept in a few notable cases to keep pace 
with the lessened purchasing power of 
the dollar. This is particularly true rela- 
tive to wage rates and wages of public 
utility employes including all classes of 
employes engaged in construction work. 

Conversely, statistical evidence reveals 
also the fact that wage rates and wages 
do not decline with appreciation of the 
purchasing power of the dollar. With the 
close of the Civil War, wholesale prices 
of commodities declined rapidly during 
the year 1865 and from that time for- 
ward declined gradually to the low level 
of 1896-97. Retail prices, and hence the 
cost of living, stood firm throughout 1865- 
66 and gradually declined to lower levels. 

However, despite the panic of 1873, 
retail prices did not reach pre-war lev- 
els until 1878 or 13 years after the close 
of the war. Meanwhile, labor wage rates 
increased during the period 1865-73 anda 
the margin between wages and prices 
widened. 

Economic conditions are so vastly dif- 
ferent today from those obtaining during 
the years subsequent to the Civil War that 


o 
wa 
= 
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no argument from analogy is sound. 
However, it cannot be denied that the 
effects of the economic conditions ob- 
taining during that period, and the ef- 


Remuneration of Wage 
in Comparison to Cost of 


The Analyst index los. of 
of Living. 


Railroad Euegrese scpaner- 
(Clase 1 s). 


sth Saba Steen" or pore= 
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Fig. 8. Wages and Living Costs. 


fects of economic conditions obtaining at 
this time, are strikingly similar, so much 
so as to render a comparison of these 
effects enlightening. 
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Fig. 6. Graphs Which Show the Relation of Wages to the Cost of Living. 


Thus it seems that while it is true that 
during recent years and especially during 
the period of the recent world war, the 
increases in labor wage rates and wages 
have not been sufficient to keep pace with 
the lessened purchasing power of the dol- 
lar, it may be reasonably expected that 
wage rates will continue at the present 
or higher level; that retail prices will 
decline, and to the extent that inequali- 
ties in wage rates have obtained during 
recent years, labor will be compensated to 
perhaps a very great extent during the 
next few years. 

The purpose of any determination of 
normal labor and material prices in es- 


tablishing the property value of a public 
utility enterprise is an expression of the 
amounts the enterprise has invested in 
labor and materials in terms of the dol- 
lar as of the date of consideration. It 
should be most apparent, from what has 


‘ gone before, that for the purpose of es- 


tablishing the reproduction cost of the 
property and property rights of. any pub- 
lic utility enterprise, “normal labor 
prices” are the labor prices obtaining as 
of the date of consideration. 
Specifically, the normal labor prices 
applicable in any determination of repro- 
duction cost of any public utility prop- 
erty are the labor prices obtaining as of 


the date of consideration; reproduction 
cost being understood to fulfill the re- 
quirements as has hereinbefore been set 
forth. 
Normal Commodity Prices 

In accordance with the preceding def- 
inition of normal labor prices, “norma! 
commodity prices,” as the term is here 
used, should be taken to mean prices that 
fairly interpret the value of the dollar 
in terms of commodities for the purpose 
of determining the reproduction cost of 
public utility property; reproduction cost 
being assumed to fulfill requirements as 
hereinbefore set forth. 

Commodity price 


movement, with 
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Figs. 9 and 10. Wage Rates of 





Public Utility Employes and 





Cost of Living. 


proper qualilications, is a barometer of 
the aggregate effect of a most complex 
system of economic forces in process of 
equalizing values and, when properly in 
terpreted, becomes an index of the rise 
and decline of the purchasing power of 
the monetary unit. 

In the determination of the reprodue- 
tion cost of public utility property for 
the purpose of establishing fixed capital 
charges in cases where rates of charge 
for public utility service are in question, 


we have no immediate interest in the 


instantaneous values of the monetary 
unit. 

We are confronted with the problem of 
determining the reproduction cost of the 
enterprise as expressed in terms of dol 
lars interpreted in terms of value as of 
the date of consideration, 

Reproduction cost, to fulfill all require- 
ments in such case, must be somewhat 
nore stable than the day-to-day, month- 
to-month, year-to-year fluctuations in the 
purchasing power of the monetary unit 
as revealed by commodity price move- 
ment. ° 

The determination of normal commod 
ity prices for the purpose of evaluation 
as heremafter set illustrated 
Therein will be noted a 


forth is 
by big. U1. 
graph of the average price of Lake cop- 
per prevailing each year I864 to 1918 
inclusive, together with the average price 
throughout the 55-year period. The 
curve of average price throughout the 
Wevear period shows the normal price 
as of ISIS to be 21 cents the pound 
\lso, in’ Fig, 12) will he 
price of lead 


noted the 
prevailing each 
vear I8S89 to 1918 inclusive, together with 
throughout the 
period The curve of 


average 


average price 30-year 

price 
throughout the 30-year period shows the 
normal price as of 1918 to be 6 cents 


plus, the pound. 


average 


Normal commodity prices, when thus 
determined, become criteria from which 
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12. Average Price of Lead for 30-Year Period. 


are determined normal prices of materials 
other than commodities. 


(To be concluded.) 


Separation of Toll and Exchange 
Accounts in Minnesota. 


In compliance with a resolution of the 
Senate of the state of Minnesota, adopted 
March 21, 1917, the Minnesota Railroad 
& Warehouse Commission instituted mea 
sures for evaluating the telephone prop- 
ertics of the Northwestern Bell Telephone 
Co. and the Tri-State Telephone & Tele- 
graph Co. devoted to long distance or 
toll services within the state. 
to the Senate, 
against the prevailing toll rates had been 


Acording 
general dissatisfaction 
expressed and the proposed valuation was 
to be used as a basis for fixing reason- 
able charges. 

An examination of the books of the 
two companies showed that they had been 
Interstate 
Uniform Sys- 
tem of Accounts for Class A companies. 
While the system, 
showed the operations of the companies 


kept in accordance with the 
Commerce Commission's 


books, under this 
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as a whole, they failed to convey detail 
information as to the toll service itself 
or as to the several exchanges. 

It was therefore necessary for the com 
mission to reconstruct the companies’ ac- 
counts so that the information desired 
would be disclosed. As a result of its 
studies and efforts, a committee of ex 
perts appointed by each company pre- 
pared plans or methods of procedure for 
the following undertakings 

| Separation of telephone property 
and accounts between toll and exchange 
services. 

2. Separation of toll property and ac- 
counts as between state and_ interstate 
services, 

3. Determination of costs of originat 
ing and terminating toll messages. 

1. Determination of cost of service sta 
tion switching. 
have been 
approved by the Minnesota commission 
and will be employed in all future rate 
proceedings to which they may be applied. 
A detailed description of these methods 
has recently heen published by the com 


The methods enumerated 


mission, 
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Fig. 11. Average Price of Copper Throughout 55-Year Period, 1864-1918. 
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Illinois Companies in 
California Companies 


Operation of Illinois Companies in 
1914 Compared with 1919. 


Comparative statistics showing the re 
sults of operation of public utilities in 
Ilinois during the year ended June 30, 
1914, as compared with the results for the 
vear ended December 31, 1919, have been 
prepared and submitted in bulletin form 
by the accounting section of the Illinois 
Vublic Utilities Commission. 

The results of operation of 113 tele- 
phone companies in Illinois, composed of 
7 Class A, 20 Class B, and &6 Class C 
companies are shown in the two state- 
ments presented on this page, the one 
heing a consolidated statement of all three 
classes and the other a consolidated state- 
ment of the companies according to class. 

The ratio of net operating income to 
the book value of the property, as shown 
in the accompanying statements, shows a 
1.09 per cent for Class A, 
1.04 per cent for Class B, and 2.65 per 
cent for Class C companies. 


decrease of 


Statistics 


Financial Statements and Reports 


Date Showing What Telephone Companies Are Doing—Results of Operations of 
1914—Summary of Reports of 
Company Over 9-Year Period 


1919 Compared with 
of Wisconsin 





Item 
Operating revenues 
ODETAUNE EXPENSES 6... 0. crccccsiecs 
Net 
I a a hs aga arate a 
Uncollectible operating revenue.... 


operating revenue...... 


Net operating income............ 
Book value of property at 
Oe ON eeivoaeneudn ee cies keaton 
Ratio of net operating income to 
book value of property 


*Indicates decrease. 





Year ended 
June 31, 1914 
.-$ 36,165,211 





27,103,983 48,419,873 21,315,890 
9,061,228 11,048,990 1,987,762 
2,095,106 3,986,096 1,890,990 

228,176 208,416 19,760" 
6,737,946 6,854,478 116,532 
147,519,162 203,377,570 55,858,408 
4.57% 3.37°% 1.20% 


This statement includes all companies having operating revenues exceed- 
ing $10,000 per annum, except the American Telephone & Telegraph Co. 
This company is not included, as the greater portion of its revenue is de 
rived from toll business outside of the state of Illinois. 


Increase or 
Decrease 
$ 23,303,652 


Year ended 
Dec. 31,1919 
$ 59,468,863 








Comparison of Operations of 113 Illinois Companies in 1920 With Those in 1914. 


It will be noted that the increase in net 
operating income in 1919 as compared 
with 1914 was $115,532 or 1.73 per cent. 
If the amount of investment in property 
devoted to operations at the close of the 
vear 1919 had been the same as at June 


























Year ended Year ended Increase or 

Class “A” June 30,1914 Dec, 31,1919 Decrease 
Copernteae TOVCNMES oi ccccccccacs $ 33,325,856 $ 55,530,833 $ 22,204,977 
Operating expenses ........ 25,046,157 45,164,403 20,118,246 

Net operating revenue........... 8,279,699 10,366,430 2,086,731 
MN Sahih a te a a 2,051,567 3,837,792 1,786,225 
Uncollectible operating revenue..... . 221,098 201,334 19,764* 

Net operating income........ eee. 6,007,034 6,327,304 320,270 
Book value of property at close of 

OME. ctdlvaseneetdsaa eee es 4 owns 134,710,424 187,992,168 53,281,744 
Ratio of net operating income to 

book value of property .......... 4.46% 3.37% 1.09%* 

Class “B” 
Cperatine TEVENUES 2.06.66 ok cs ices $ 1,508,644 $ 2,007,057 $ 498,413 
Operating expenses .............. 1,066,601 1,617,745 551,144 

Net operating revenue ... 442,043 389,312 52,731* 
I ea gd ola tid alae andcae diate alanis 26,744 89,884 63,140 
Uncollectible operating revenue..... 7,078 7,082 4 

Net operating income............ 408,221 292,346 115,875* 
Book value of property at close of 

BEE Sibu tscaabh beara ddh eke ct KKes 7,645,842 8,856,702 1,210,860 
Ratio of net operating income to 

book value of property.......... 5.34% 3.30% 2.04% * 

Cae 
Operating revenues ................ $ 1,330,711 $ 1,930,973 $ 600,262 
Operating expenses ................ 991,225 1,637,725 646,500 
_ Net operating revenue........... 339,486 293,248 46,238* 
Ne Sieh lain to Ree aia ae 16,795 58,420 41,625 
Uncollectible operating revenue..... ..-..50. 0 eee eeeee tee eeeee 

Net operating income............. 322691 234,828 87,863* 
Book value of property at close of 

FOE eacnvkseevesangeotespennawene 5,162,896 6,528,700 1,365,804 
Ratio of net operating income to 

book value of property........... 6.25% 3.60% 2.65 7o* 

*Indicates decrease. 








Comparison of Operations of 113 Illinois Companies In 1920 With Those in 1914, According 


to Class. 


23 


30, 1914, the ratio of net operating income 
to the book value of property would have 
been increased. The 
amount of investment at the close of 1919 
was, however, $55,858,408, or 37.87 per 
cent greater than at June 30, 1914. When 
this increase is considered, the ratio of 
net operating income to book value of 
property decreased 1.20 per cent in 1919 
as compared with 1914. 


correspondingly 


Financial Operations of California 
Companies for 1920. 

Every year a number of telephone com- 
panies in California submit a report of 
their financial operations for’ the year to 
the state railroad commission. Some of 
those reporting for the year 1920 are: 

The Upper Dry Creek Telephone Co., 
operating in Sonoma county, reported 
operating revenues of $491.75. After de- 
ducting operating expenses of $24.30, the 
company shows a net operating revenue of 
$467.45. At the beginning of the year it 
had a surplus of $513.99, but after declar- 
ing dividends during the year amounting 
to $340, there remained an accumulated 
surplus of $506.95. 

The Home Telephone Co., operating in 
Colusa and Grimes, reports a net operat- 
ing loss of $70.05, its operating revenues 
for 1920 being $110.55 and expenses 
$180.60. Interest, rent, and other deduc 
tions totaled $3.32, so that the new cor- 
porate loss for the year amounted to 
$73.37. The surplus at the beginning of 
the year amounted to $283.07, while at the 
end of 1920 it was $209.70. 

The Los Gatos Telephone Co., operating 
in Los Gatos and Alma reports to the 
commission that its operating revenues 
were $23,258.03 for 1920, while its operat- 
ing expenses were $15,726.36, leaving a 








Cut Building Costs 


with the Strowger 
Automatic System 




















February 12, 1921. 





TELEPHONY 








VILDING costs today are im- 
B portant items in the expense of 
any telephone company’s re- 
habilitation program. Never before 
has it been as necessary to figure so 
closely, eliminate non-essential fea- 
tures, and cut outlay to the bone. 
And yet a “cheap” building is never 
economical and delays in executing 
necessary expansion plans are often 
more costly than the present high 
costs of material. 


Telephone companies which install 
Strowger Automatic equipment are 
able to make substantial savings in 
the initial outlay on buildings, the 
overhead charges are thereby re- 
duced, and such structures are fre- 
quently less expensive to maintain. 

Strowger Automatic equipment oc- 
cupies less space per line, for practi- 
cally every size system, than do other 
tvpes of apparatus. 

Having fewer employes, less space 
is required for stairways, halls, exits, 
etc. Less conveniences such as rest 
rooms, locker space and the like, are 


needed, with a consequent reduction 
in heating, lighting and plumbing 
systems. 


In the case of branch exchanges, it 
frequently happens that a more de- 
sirable site, from an engineering 
point of view, can be obtained, and at 
a lesser cost, because the building can 
be located in a position having ade- 
quate access for the one or two men 
employes, but not satisfactory ii ten 
or a dozen operators have to enter 
and leave each day. In small unattend- 
ed offices, the simplest and most in- 
expensive construction, placed in the 
rear of a lot, is entirely adequate. 


This item of economy is sometimes 
overlooked in weighing the merits of 
the Strowger Automatic system, but 
under present conditions, and in view 
of the prospect of a continuance of 
high building costs, it becomes more 
important than ever before. Consul- 
tation with our engineers will inform 
you as to the saving in building cost 
the Strowger Automatic will show 
for your Company. 


AUTOMATIC ELECTRIC COMPANY 


FACTORY AND GENERAL OFFICES, CHICAGO, ILL. 
BRANCH OFFICES: ra 


New York City Philadelphia 


Boston Detroit 


21 East 40th St. The Bourse Bldg. 445 Tremont Bldg. $25 Ford Bldg. 
Cleveland Columbus Rochester Pittsburgh 
415 Cuyahoga Bldg. 516 Ferris Bldg. 519 Arlington Bldg. 2136 Oliver Bldg. 
Ft. Worth Ft. Wayne Kansas City 
212 Lucern Bldg. 502 Bass Bldg. 1001 New York Life Bldg. 


ASSOCIATED COMPANIES 
INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York 
International Automatic Telephone Company, Ltd., London 


Compagnie Francaise pour |’Exploitation des Procédés 
omson-Houston, Paris 


Automatic Telephone Mfg. Co., Ltd., Liverpool. 





Automatic Telephones, Australasia, Ltd., Sydney. 
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Dec. 31, Increase 
1920 (Decrease*) 

253.22 $ 253.22 

3,475.94 3,059.79 
933.49 


7,042.87 
6,380.59 
311.24 
607.00 


ASSETS 
Land 
Building, fixtures and grounds. 
Central office equipment 
Wire plant = construction 
equipment 
Substation equipment , 
General office equipment. 
Utility equipment 
Miscellaneous construction 
equipment 
Cost of plant 
Total plant 
Cash on hand 
Due from subscribers.... 
Material and supply 


During 
have been 


the 
items, 


the liabilities of 
by the following 


this period 
increased 


company 
viz 
262.38 


588.22 
} 746. 98 


Sale of common stock 2,440.00 

teserve for depreciation of plant 14,944.70 

Pe oe er errr re 402.83 

Surplus during period 

9,267.70 

3,325.00 
320.66 
83.29 


in notes payable... 
in accounts payable 
in interest accrued 


Less decrease 
Less decrease 
prior Less decrease 

$15,538.75 
as follows 


1,012.82 Giving a total sum of 
Which has been used in the 
Addition to plant: 
Land 
Buildings 
Central office 
Wire plant 
Substation equipment .. 
General office equipment 
Utility equipment 
Misceilaneous equipment 
Increase in 
Increase in dues from subscribers 


business 


$18,740.03 


$12,360.00 
2,151.15 
3,325.00 
320.66 
139.89 
83.29 
360.04 


$18,740.03 


$34,278.78 


$14,800.00 
17,095.85 


“$15 5,538.7 15 


$ 2,440.00 
14,944.70 
3,325.00* 
320.66" 
402.83 
83.29* 
1,480.17 


$15,538.75 


LIABILITIES 
Common stock 
Depreciation reserve 
Notes and bills payable 
Accounts payable 
Taxes accrued 


"494, 29 


“$34, 278. 78 Giving a total of 


$15,538.75 











Balance Sheet of Coon Valley Farmers’ Telephone Co., of Coon Valley, Wis., for 1920 and 1910. 


revenue $7,531.67. 


revenues 


of Coon Val- 
and 


net operating of 


Miscellanecus 


ley Farmers Telephone Co., 
for the 


total amount for the nine-year period is 
nine 


amounted to $21.25 
taxes, and other 
671.69, so that the 
for the vear was $4,481.23. 


and 


non-operating 
interest, 
deductions totaled $2,- 
net corporate income 


rent, 


The company 


ley, 


Wis., 


past 


years 


$15,385.06. 


giving a comparison of the company’s 
operations during this period are pre- 


sented on this page. 


It will be noted that at the close of 1920 


The company’s net operating income de 
creased 253 per cent in the last nine years, 
its operating revenues having increased 
but 21 per cent as compared with an in 


declared dividends during the year of 
$1,924, leaving an accumulated surplus at 


the close of 1920 of $16,518.78. 


crease of 51 per cent in operating ex- 
penses. No surplus is shown for the past 
four years, a loss of $52.86 in 1917, $48.20 
in 1918, $801.33 in 1919, and $443.41 
1920 being reported. 


payable, 
subscribers 


the company had no accounts 
while the amount due from 
amounted to $494.29. It reports total 
operating revenues of $11,827.01 for 1920 
as compared with operating expenses of 
$10,325.34, leaving a net operating income 
for the year of $1,001.67. 
has been set aside 


in 

Wisconsin Company Compares 
Operations for Nine Years. 
Statements showing the income and 

profit and loss accounts of the Coon Val- 


The 
O76 


Coon Valley company now serves 
Depreciation subscribers, 


so that the 


the number having in 


each year, creased 66 per cent in the nine-year period 





or 
oO 


Increase 
per station 
for period 


IVERATING REVE- 


NUES 1912 19138 1914 1915 1916 1917 1918 1919 1920 Total 


Exchange’ telephone 
earnings 

Earnings from con- 
necting lines 


5,633.88 $6,172.33 


761.15 


$6,565.16 
849.71 


$6,823.08 - 


125.12 


$6,831.61 
__ 899.61 


$7,210.96 $7,435.09 


1,021.15 


$8,152.93 
1,077.83 


$10,003.37 $64,828.41 


694.84 1,016.99 


8,570.04 


1,323.64 


Total operating 
revenues 
OPERATING EX- 
PENSES: 
Central office 
Wire plant 
Substation 
Commercial 
General 
Undistributed 
Depreciation 
Taxes 


$6,328.72 $6,933.48 $7,414.87 $7,748.20 $7,731.22 $8,227.95 $8,456.24 $9,230.76 11,327.01 $73,398.4! 


$1,614. 24 
350.7 
575. 
60.5 
457.7 
62.6 


$1,653.81 
343.43 
672.05 
50.18 
476.50 
195.25 
1,403.20 
173.33 


$1,637.73 
412.70 
726.22 


$1,730.76 
409.72 
1,105.66 
63.39 
421.32 
120.81 
1,704.60 
193.71 


$1,910.25 
306.73 
1,002.49 
57.20 
507.74 
164.54 
1,742.84 
193.56 


$2,104.30 
479.85 
1,427.57 
88.00 
677.56 
266.88 
1,899.80 
211.40 


$1,980.05 $2, 936. $. 4,460.24 
d 711.24 
1,238.62 
105.64 
795.61 
331. 64 
2,201.52 
‘480. 83 


$20,027.55 
4,085. 
9,607.5 
703.8 
ane 
1,856 
15,385.06 
2,249.72 


‘158. 66 204.94 


a 








Total operating 

expenses 
Ne at operating income 
DD 


$4.359.86 
1,968.86 


$4,967.75 
1,965.73 


$4,996.27 
2,418.60 


$5,749.97 
1,998.23 


$5,8 
1, $45 


$6,938.27 
1,289.68 


$7,155.36 
1,300.88 


$8,626.99 
603.77 


$10,325.34 
1,001.67 


$59,005. 


Re 14,393.25 


Non- operating reve- 
18.00 


$1,986.86 


24.00 
$1,989.73 


24.00 
$2,442.60 


-00 
$2,022.23 


24.00 
$1,869.87 


29.46 34.92 


34.90 


638.67 


34.92 oe $ 
$ 1,036.59 $14,641.45 


248.2 





$1,335.80 $ 


Gross income ..... 
Deductidn from gross 
income: 
Interest on 
payable 
Dividends paid 


$1,319.14 


notes 

195.00 
1,318.45 
Surplus for year... $ 473.41 
Surplus balance, 

Des. Gi, Iii... .. 


Surplus to date... 

Number of stockhold- 
ers 

Number of telephones 
in service 

Average operating rev- 
enues per station... 

Average operating ex- 
penses per station. 

Yearly rate per tele- 
phone 

Yearly depreciation 
per telephone 


216.00 
283.90 


$ 489.83 


201.00 
1,353.20 


$ 888.40 


145.50 
1,360.00 


$ 516.73 


801.77 
12,350.55 


“$ 1,480.17 
360.04 
$ 1,840.21 


44.27 
1,368.00 37 


2.00 1,384.00 1,440.00 


48.20* $ 801.33* $ 


1,480.00 
443.41* 








3 457.60 52.86* $ 


8.92 
12.00 
2.69 


10.10 
12.00 
2.99 


9.94 
12.00 
2.94 


11.35 
12.00 
3.01 


13.19 
12.00 
3.12 











lg.Statement Comparing Operations of the Coon Valley Farmers’ Telephone Co., of Coon Valley, Wis., Since 1912. 
























Practical Hints—What’s Your Pet One? 































































































An Efficient Record for the Wire behind. Whenever we make a change in 
and Cable Plant. any line we always “enter” it on the 
With the accompanying cable record, record. Soon it becomes as much a habit 
which we have been using for the past as soldering a jumper on the rack. 
ten years, we are never at a loss to The writer firmly believes that any 
CABLE A CAPAC/T¥ /25 PR COUNT /10725 PR. CANS 5 | 
ZOCATIOW OF CANS [ae] el] ware least mis7 \rPe| Lin \cLASS REMARKS 
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Form of Cable Record Which Gives Exact Status of Wire and Cable Plant. 
know the exact status of our wire and company that follows up some systematic 
cable plant way of keeping its. lines and cables on 
The value of this record was amply “record” will profit immeasurably thereby. 
proved, after our bank robbery im 1916) St. Marys, Kans. Hl. H. YEAGER. 
when our cables were all cut and we — — 
were out of commission for some 18 Trouble in Ringing Exchange 
hours. Service was restored in half 


the time we ordinarily would have taken 
to do the job, had we no record of equip- 
ment. 

By referring to the record sheet will 
letter of the the 
capacity, the can count, the number of 
the their 
listed by 


be observed the cable. 


ans on cable and location. 


Each subscriber is number 
nd the the 


sistance in ohms of his line, when in- 


type of instrument he has, 


stalled and the class of service, whether 
individual, four-party harmonic or rural, 
are all noted. 

\ column for remarks furnishes space 
to record any peculiar circumstances in 

installation. By following the line 
from the location of the can, one 

a glance how many pairs there 
in each can. All grounded lines 
numbered in red ink, thus designating 
them at a glance. The troubleman can 
see just where the line goes, on which 
he is expected to hunt trouble. 

Under the space entitled “location of 
one has ample room to write 
“notes” where any special circuit or equip- 
ment may be described. These sheets 
may be ruled on any suitable size of paper 
and bound in book form for ready refer- 
ence. 

It is well to make all entries in soft 
lead pencil so that they may be easily 
erased for changes in location. 

We are very religious about our cable 
record and never let it accumulate or get 


sees 
are 


are 


4 ns 





Caused by Jack Springs. 

I cleared the trouble, shown by the ac- 
companying sketch, at a small exchange 
near here. Line No. 1 ran north and No. 
7 east. Until they got to the brackets 
on the house just outside the board, these 
lines did not come anywhere near one 
another. 

The operator told me that when she 


| found the two the jack 


together as in the diagram and by bending 


springs in 


them so they cleared, we had no more 
trouble. The board is a Western Electrix 
No. 3 


CHAS 


Co. board with jacks. 


Salem, Mo. b. JErrreris 
Speeding Up the Troubleman’'s 
Tests. 

We the article by H. S. 
Thompson published in the January 15 


have read 


issue Of TELEPHONY and are inclined t 


question the efficiency he claims for his 


methods of locat'ng trouble 
In the first place, the ordinary trou! 
man has not sufficient knowledge im 


understanding to justify him in making 
his own tests and from them trying to 
out 
the trouble. 


reason the why and wherefore of 


It must be remembered that 
it always requires a broader knowledge 


of the matter to reason from effect to 
cause, than it does to reason from cause 
to effect, and any troubleman who is 


competent and able to take the result of 
a test and from it reason out and locate 
the cause of the trouble, will surely in 
a very short time be filling a wire chief's 
position or even better. This statement is 
f experience of 
years in handling troublemen. 

Now further in regard to the 
Mr. Thompson, it is ad 
mitted without question that on any cen- 
tral energy line, an “open” in the circuit 
is readily located by a 


made from an over 2) 


tests 


described by 


troubleman with 


merely a receiver, he applying the rc 






































rang on Line No. 1, the bell rang O. K., ceiver to the circuit at various points 
but when the people on the line rang, they until he has passed out beyond the point 
rang the bell on Line No. 7. By plugging at which the circuit is open. He will 
LINE 
f PROTECTORS = 
GC 
( 
yt 4 4 A 
7 
1600” 0 /600” 
BELL B4iL|\8 
oy 
a 7-FO0OT ROD 
SPRINGS TOUCHING  BRawer 
Hi 
AT THIS POINT 











Sketch Showing Location of Ringing Trouble in Jack Springs. 


into jack No. 1, the trouble was cleared 
The wire from the bracket to the No. 
58A protectors, and wires A, B, C, D 
are No. 14 R. C. copper, A, B and C being 
about 10 or 12 feet long. D is a tie from 
one ground to another on the board. 
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then, of course, get no “battery” on the 
circuit and can thus locate exactly the 
point at which it is open. 

In the case of a “short circuit” on a 
central energy line, a receiver is but a 
poor instrument for testing; this can 


28 


easily be shown by referring to the ac- 
companying sketch. 

In this sketch, the circuit, or line 
A-C, is supplied with battery at A, and 
at a point B, the circuit is “shorted” 
with, in this case, no resistance in the 
fault, the only resistance being the loop 
from A to point B which, for the sake 




















Diagram IIlustrating Receiver Test. 


of argument, we will assume to be 50 
ohms. 

The ordinary test receiver has a re- 
sistance of about 100 ohms and if the 
troubleman puts this receiver across the 
circuit at R, midway between A and B, 
the amount of current deflected through 
his receiver will be about one-fourth of 
the amount of current flowing through 
the fault, and the voltage or potential 
on the circuit at the point “where he 
places the receiver will be only one-half 
of the voltage at point A, or one-half the 
normal voltage of the circuit. 

In actual tests it will be found, 
reasons not here given, that the drop 
in potential at the point of test will be 
far more than we have here assumed 
and that only a very slight current will 
pass through the receiver. 

It is evident that, as the point of test 
is brought closer to the fault, the current 
passing through the receiver becomes 
rapidly less, and the exact point of the 
fault can not be accurately located be- 
cause of the extremely small current de- 
flected through the receiver when near 
the fault. 

Now, if we assume the resistance 
of the fault or short circuit at point B 
to be 100 ohms in itself, we have a con- 
dition such that if a test is made with 
a receiver at point B on the circuit, 
the amount of current flowing through 
the receiver will be exactly the same as 
the current flowing through the fault, 
and the potential at the receiver ter- 
minals will be the same as it was in the 
previous test where the receiver was 
placed only half-way toward the point 
of trouble. 


for 


Thus it is possible to get exactly the 
same test with the receiver when, in one 
case, the test is made only half-way to 
the trouble while, in the other case, the 
test was made at the exact point of the 
trouble, the only difference being that 
in the first case the fault had no re- 
sistance while in the second case the 
fault itself had some resistance. Further- 
more it is possible in the case of a high 
resistance in the fault itself, for a trou- 
hleman to pass beyond the case of trouble 


TELEPHONY 


and still get sufficient current through 
his receiver “to entirely mislead him with 
regard to the location of the fault. 

Because of the fact that in all actual 
cases of trouble in “shorts” or “grounds” 
on a line there is more or less resistance 
in the fault itself, it is, in most cases, 
neither satisfactory nor of much assis- 
tance to use a receiver for the locating 
of trouble on lines. 

The best method of locating a short 
circuit on a line is, of course, with the 
use of a “bridge,” and the next best 
method is the voltmeter test. If a 
troubleman is obliged to make his own 
‘ests on a circuit, without the assistance 
of a wire chief, he will in many cases 
have to the circuit at different 
points until he is able to determine within 
just where the 


open 
a reasonable distance 
fault lies. 

The opening of any circuit in this 
manner should not be done except as a 
last resort and then only upon the author- 
ity from, and knowledge of, the wire 
chief, so that all such places where opened 
may be immediately repaired and placed 
in good condition, otherwise it will be 
merely a matter of but a’ short time until 
such a line will be unfit for service. 

In the matter of locating a ground on 
the “wet” or “battery” side of a line, the 
foregoing conditions apply with equal 
force and, unless the circuit is opened, 
such tests are just as liable to be mis- 
leading and cause considerable loss of 
time as they are to be correct and of any 
benefit. 

We do not know why Mr. Thompson 
appears to be prejudiced against a wite 
chief, for all telephone companies of any 
size have found it necessary to have their 
troublemen under the direction and super- 
vision of a wire chief, and it is the duty 
of a wire chief to know at all times just 
where and what progress each trouble- 
man is making. In fact, the writer, while 
filling a position as wire chief for one 
of the larger companies, found it a very 
good plan to assign but one case of 
trouble at a time to the troubleman. 
Thus it was possible to keep in close 
touch with each man and in event of a 
sudden necessity any one or all of the 
troublemen could be reached in very 
short time. 

Further, it was found that the plan of 
assigning several cases of trouble to a 
man at one time and allowing him to 
clear them as best-he might, gave the 
troubleman an opportunity to go along 
for as much as half a day without report- 
ing to the office, and it was also impos- 
sible for the wire chief to know the na- 
ture and cause of such trouble and 
neither could he tell whether the trouble- 
man was promptly and properly clearing: 
his trouble. 

We infer from Mr. Thompson's state- 
ment that the 175 cases of trouble cleared 
‘um one day by the four troublemen were 
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at the exchange of 3,000 subscribers he 
mentions. If so, it would appear to us. 
that his men were not making a per- 
manent or proper clearance of the trouble 
for iwo reasons: 

Kirst, because the average length of 
time per case of trouble per man is far 
below the average required to properly 
clear the general run of trouble; and 
second, in any exchange of 3,000 sub- 
scribers running 175 cases of trouble per 
day, there is something wrong. This 
usually proves to be that the troublemen 
are merely clearing the trouble tempo- 
rarily and without any consideration as 
to whether it will occur again soon and 
thus necessitate another trip. 

The exchange over which the writer 
now has charge is an open-wire plant 
and for a long time has averaged less 
than 5 per cent per month in troubie re- 
ported and of this amount, some cases 
were service complaints This figure 
would be somewhat reduced in the case 
of an all-cable plant. 

Summing the matter up, we believe that 
there are many cases of trouble that can 
be located by the ordinary troublemar. 
without the necessity of calling the wire 
chief for other than to have the circuit 
“O. K.’d,” and to receive the next assign- 
ment from him. In our opinion, it is al- 
ways best to have all troublemen in- 
structed to test, as often as  con- 
ditions warrant, with the wire chief and 
secure from him his opinion and _ in- 
structions relative to clearing the trouble. 

We thank you for the privilege of tak- 
ing this matter up with you, and assure 
you we certainly enjoy reading TELEPHONY 
and believe that such articles as the one 
under discussion are of considerable help 
and benefit to most practical telephone 
mei. 


New Bremen, Ohio. S. R. BucHANAN 


“National Electrical Code” 
mitted for Approval. 

The National Fire Protection Associa- 
ticn has submitted its “Regulations of th« 
National Board of Fire Underwriters for 
Electric Wiring and Apparatus,” edition 


Sub- 


of 1920, frequently referred to as_ the 
“National Electric Code,” to the Ameri 
can Engineering Standards Committee for 
approval as an “American Standard.” 

This code is submitted in accordance 
with the special provision in the procedure 
ci the committee, under which important 
codes in existence prior to 1920 may bh: 
approved without going through the regu- 
lat process followed in new work. 

The committee would be very glad t 
learn from those interested, of the extent 
to which they make use of this code, and 
to receive any other information regard- 
ing the code in meeting the needs of the 
industry. 

Copies of the code may be obtained 
from the National Board of Fire Under 
writers, 76 William Street, New York 








Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 


On the Sunshine and Shadows of Telephone Work 


One Meets the World on Main Street 
Every Day. 

You wonder why I am content 

To stick around the old home town 

\nd not take trips as others do 

Who go traveling up and down? 

You say that travel broadens one 

And stores the mind with wealth 

Of facts about the world at large, 

And makes for mental health; 

You say that I could get to meet 

The folks that help to sway 

Our destinies, but I can meet 

Them down on Main Street any day. 


You say one needs a change of scene 

To keep from brooding over ills, 

And a trip to some historic spot 

Is worth a peck ’o liver pills; 

That a visit to our capital 

{s an education in itself, 

To see some statesman win renown 

And others put upon the shelf. 

You say that I could get to hear 

What real statesmen have to say; 

But, bless your heart! Right here at home, 

1 can hear them down on Main Street any 
day. 


The world is full of sages wise 

\nd philosophers of renown, 

But for me the world in minature 
[s reflected in our town; 

For one who has the eye to see, 
Or ears the truth to hear, 

Will find at home the things he seeks 
On journeys long and drear. } 
We've all the outside world can give 
Without a cent for travel pay; 

And anyone can meet them all 
Down on our Main Street any day. 


The questions which may come to vex 
The nation now and then, 

\re talked about along the street 
And settled by our home men. 
Some are pro and some are con, 
Just like real statesmen are, 

\nd in the final windup 

They miss them just as far 

\s our great men, whom we elect 
To draw a statesman’s pay. 
You can hear it all without a price 
Down on our Main Street any day. 


We have our merchant princes 
Who delve in commerce marts: 
We have our judiciary 

Who are local men. of parts; 
We have a great alchemist 

In the drug store on the square, 
nd his stock of colored mixtures 
Can’t be beaten anywhere. 

We have our learned professors, 
And great actors who can sway 
In extemporaneous recitals, 
Down on Main Street any day. 


- 


We have waterfalls of grandeur) 
When spring freshets spend their tide; 
We have moving picture parlors, 

And can view the world inside: 

We have our local sportsmen, 

Who can shoot and fish and drive. 
And a tale of their adventures—- 

Make one wonder they’re alive. 

We feel the thrills of romance, 

When some couple runs away, 





By Well Clay 


For we make the most of things that 


happen, 
Down on Main Street every day. 


You lose so much good time in roaming 

About the world that is so wide, 

Just to stimulate a jaded passion, 

Or to cater to a pride, 

When with a friendly interest 

In your people here at home, 

You could save much time and money 

And cease to feel you were alone. 

And as for meeting people, 

1 am honest when I say, 

You can meet kings and queens and 
princes 

Down on Main Street any day. 


The reason one finds so much in the 
people one meets on an equal basis on 
the streets of the old home town is that 
ene gets a personal contact which is rarely 
had in any other way. We get a “close 
up” of them and find they are better 
fellows than we imagined; much like 
ourselves, in fact. We get an insight in- 
to their characters by standing on a 
friendly basis and a peek into their 
minds, as it were, which is apt to cause 
us to change our previous estimates con- 
siderably. 

At a telephone convention recently, | 
was much interested in a discussion as to 
methods of handling the public in con- 
nection with the use of toll service from 
booths at the central office, and also in the 
matter of payment of service bills. One 
speaker advocated that none of the patrons 
be allowed access to the operating room at 
any time but be obliged to do their tele- 
phoning from a booth in some public 
place like a hotel or drug store. 

His contention was that it bothered the 
operators to have the public running in 
and out of the room and watching them 
during the waits after the calls were put 
in until the party was on the line. Another 
manager advocated that all charges be 
collected at the local bank, this doing away 
with all the bother of having them come 
into the central office and bother the book- 
keeper. By not being interrupted frequent- 
ly, I suppose, it would be possible for her 
to do more work. 

This scheme looks gocd at a superticial 
glance but is it not true that in following 
out such a program, we would be losing 
that valuable personal relationship which 
we get when our friends and customers 
drop in and transact their business, or do 
their telephoning first hand? That is, in 
the smaller places where it is still possible 
to continue on the first-name basis. 

A visit to an operating room is, for 
most people, a revelation and I have never 
known it to fail to give the visiting patron 
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a wholesome respect for the way the girls 
are trying to give the best service possible. 
Here, face to face with actual conditions 
as they daily confront the operator and 
as they were not dreamed of being, by 
the patron, it will be plainly seen by the 
visitor being in the room for the first time, 
that his preconceived ideas as to the kind 
of beings at Central were all wrong. 

She is not reading a novel, or looking 
out of the window, or asleep, but the 
visitor now sees, for the first time, that 
she is handling many other calls along 
with his and that she is trying to do the 
best she can. The little delays in answer 
ing a call which heretofore seemed so 
inexcusable to him when calling now are 
explained. He begins to wonder how the 
girl manages to get along as well as she 
does with all those impatient subscribers 
harassing her when she is straining herself 
to keep them 
slate clean. 

So many times have I seen this ex 
perience prove a good thing in the rela- 
tionship between the patrons and the 
operator, that I feel it is a good thing to 
do in moderation. The patron understands 
better how toll calls are handled and how 
much real grief an operator may ex- 
perience in trying to get a call through 
to a distant point when working condi 
tions of the wires are not of the best. 

In regard to collecting at the bank, I be- 
lieve that it works out all right for a cer- 
tain percentage of the patrons but, as for 
all, I do not believe it is right to expect the 
bank to shoulder all that trouble without 
a cent of reward. 

It results in the bookkeeper getting out 
of touch with the patrons and in a little 
while she does not know them when they 
do come in the office and is, therefore, 
not on the friendly footing that goes so 
tar to help to keep things running smooth- 
ly. It is hard also, for the people at the 
bank to tell the patrons just why the lines 
did not work on a certain day, and why 
the operator did not reverse the charges 
in a message charged to the patron, wher 
told to do so. 

The patron who has paid the bill at the 
bank, does not like to take the time to gc 
to the telephone office and often pays the 
charges objected to under protest, as it 
were, and goes home dissatisfied, thinking 
he is being badly used by the telephone 
people. 

If he had to pay his bill at the telephone 
office, it is entirely probable that the 
matter under inquiry could have been 
straightened out with a few words of in 
telligent explanation and 


all good-natured and the 


save a_ grutft 
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patron the 
Ina 


answer to Central from the 
next time she got him on the line. 
way, it is like trying to bring up a family 
without coming in contact with them. The 
feel that the servant who 
father or the 
mother, is their friend rather than the 


one who, of right, ought to fill the posi- 


family get to 


takes the place of the 


tion 

| know it is bothersome to have to stop 
and talk to patrons when we are busy, 
hut not more so for you than it is for 


patrons to give you a civil greeting and 
talk with vou when you chance to meet 
them on their premises. If you make them 
feel that your office is theirs, in a way, and 
that they should feel at home and welcome 
when they come in to pay their bills, I 


believe it pays in the long run. 

A merchant you are—and you want te 
sell telephone service to pleased and satis- 
fied customers, like any other merchant. 
The best way to do that is to make them 
teel that you are glad to show them all 
the courtesy you can. 

The isolation from the public may be 
a good thing for efficiency but I am sure 
the personal contact with the public is 
also a valuable asset, in times of need, tor 
any telephone company. 

APHORISM: The hardy flower knows 
not nor needs the hot-house environment. 
Tentative Program of Nebraska 


Association Convention. 
\ tentative program for the annual 


meeting of the Nebraska Telephone Asso- 
ciation, which held at Lincoln 
on February 15 and 16, has been prepared 
by the committee in charge. At a meet- 
ing of the directors held recently, W. S. 
Clapp, of Kearney, was. added to the list 
The 


is to be 


of association vice-presidents. pro- 
gram is as follows: 

Tuespay, Fesruary, 15, 10:50 A. M. 

Address of Welcome, J. E. Miller, 
mayor of Lincoln. 

Response to Address of Welcome, G. F. 
Becker, Pawnee City. 

Appointment of committees. 

TuespAY, Fesruary 15, 2 P. M. 

“Comparative Costs of Furnishing Farm 
and City Lines Service,” C. C. Kelley, 
North Bend. 

“Equitable Telephone Rates,” C. J. Gar- 
low, Columbus. 

Address, Bruce Brown, Brady. 

Question. Box. 

TUESDAY 

Janquet. 

WepNEsDAY, Fepruary 16, 9 A. M 

Report of. various committees. 

Report of special legislative committee. 

“Fixing the Stockholders’ Sacrifices,” 
Victor E. Wilson, former state railway 
commissioner. 

“Management of Class C Companies,” 
P. B. Cummings, North Bend. 

WEDNESDAY, Fesruary 16, 2 P. M. 

Address, Harry L. Cook, newly-elected 
state railway commissioner. 


EVENING. 
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“Some Suggested Changes in the Rail- 
way Commission Accounting System,” W. 
L. Lemon, Lincoln. 

Election of officers. 


Medals to Be Awarded Bell Em- 
ployes for Unusual Acts. 
“Theodore N. Vail Distinguished Serv- 
ice Medals” are to be awarded each year 
to employes of the Bell telephone system 
for acts or services of an unusual char- 
acter, according to a recent announcement, 
The medals are ‘made available through 
the establishment of a memorial fund in 
honor of the late president of the Amer- 
ican Telephone & Co. Mrs. 
Vail has made a substantial contribution. 


Telegraph 


A number of bronze medals will be 
available for distribution each vear in each 
company associated with the Bell system. 
These medals will be accompanied by a 
citation of the 


casioned the 


circumstances which oc- 
award. A committee of 
award, appointed by the president of the 
associated company, will designate — re- 
cipients of the medals and citations in that 
company. One-half of the medals will be 
for men and the other half for women. 

In addition to the bronze medals avail- 
able in the associated companies, there 
will each year be available eight silver and 
two gold medals to be awarded by a Bell 
system committee appointed by the presi- 
dent of the American Telephone & Tele- 


graph Co. The eight silver medals will 


be accompanied by cash awards of $250 
and the two gold medals will be accom- 
panied by cash awards of $51). 

The Bell system committee will review 
all cases for which awards have been 
that 


panies as well as any other cases in the Bell 


made for vear by associated com- 


system which may he submitted and the 
awards will be made according to the ex- 
cellence or importance of the act or serv- 
ice without regard to geographical dis- 
tribution. 

Provision will also be made for a special 
Distinguished Service medal of gold ac- 
companied by a cash award of $1,000 to 
he presented for a very exceptional act or 
service if and when the committee deems 
an occasion deserves such recognition. 
Lincoln (Neb.) Company Pur- 

chases Jansen Company. 

The Lincoln (Neb.) Telephone & Tele- 
graph Co. has purchased the property 
of the Farmers Telephone Co., of Jansen, 
located in the immediate vicinity of other 
exchanges of the Lincoln company. This 
makes a total of 121 exchanges now op- 
erated by the Lincoln company, with a 
total of more than 66,200 stations. 

The Jansen company was operated for 
a number of years by John P. Thiessen. 
Upon his death recently, the heirs, who 
owned the greater part of the stock, 
offered to exchange it for Lincoln stock. 
The deal carried with it the payment of 
cash for all stockholders who desired it. 
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Wisconsin Telephone Association 
Convention Program. 
Arrangements for holding the conven- 
tion of the Wisconsin State Telephone 
Association at the Wisconsin Hotel, Mil- 
waukee, on February 15, 16 and 17, have 

been completed. 

A very interesting program has been 
prepared and it is expected that this con- 
vention will be the largest the association 
has ever held. The program in full is as 
follows: 

Tuespay, FresruAry 15, 11 A. M. 


called to order by Presi- 


Gallon, Antigo. 


Convention 
dent Walter J. 

Appointment of 
liminary reports. 

Tuespay, 2 P. M. 

Address of welcome, D. W. 
Milwaukee. 

Response to address of welcome, S. M. 
Pedrick, Ripon, United Telephone Co. 
Walter J. Gallon, 


committees and pre- 


Hoan, 


mayor of 


President's address, 
Antigo Telephone Co. 
Phases of Utility Regulation,” 
Jay G. Mitchell, secretary Illinois Inde- 
Spring- 


“Some 


pendent Telephone Association, 


held, U1. 

WEDNESDAY, FEBRUARY 16, 10 A. M. 

Conference. 

The Work of the Wisconsin Public 
Utilities Bureau, W. R. McGovern, gen- 
eral manager, Wisconsin Telephone Co. 

Discussion led by Franz Herwig, di- 
rector public utilities bureau. 

“The Future of the Telephone Business 
in Rural Communities,” W. S. Vivian, 
Chicago, vice-president United States. In- 
dependent Telephone Association. 


WepbneEspay, 2 P. M. 

Business Session. 

Reports of officers. 

Reports of committees. 

Election of directors. 

WepneEspay, 7 P. M. 

Banquet, Banquet Hall. 

Address, Francis E. McGovern. 

THurRsDAY MorNING, FEBRUARY 17. 

“The Work of the National Associa 
tion,” C. C. Deering, Des Moines, Iowa, 
secretary United States Independent 
Telephone Association. 

“The National Safety Code,” C. Bf 
Hayden, _ service Wisconsi: 
Railroad Commission. 

The National Safety Code as revise: 
by a committee which has been working 
on the subject for the past year will be 
discussed. 

THURSDAY 

“The Minimum Wage and Its Appl 
cation to the Small Exchanges,” E. © 
Kast, . Minneapolis, Minn.,  secretar: 
Minnesota Telephone Association. 

Report of the Committee on Inductive 
Interference,. F. H. Runkel, Portag 
Telephone Co. 

Report of the resolutions committee. 

Unfinished business. 


engineer, 


AFTERNOON. 
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(_____ 
Felling the Western red cedar in the 
avoods of the great Pacific Slope. 
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Peeling, scaling and inspecting Western 
red cedar poles in woods, Washington. 


























les awatting cars for shipment to 
concentration yards. 





Al ee 
Shaving ground line area poles. 
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Pole Story — 


HESE original photographs 
show the whole production of 
cedar poles. 

Decay is largely responsible for the 
present extensive reconstruction of 
transmission lines. Unless preserva- 
tive treatment is adopted the same 
experience will be repeated until the 
pole supply is exhausted. 


li 
A 


Cedar poles are naturally dur- 
able, but not sufficiently so to 
assure utmost economy unless pro- 
tected against decay: by Carbosota 
treatment. 


The Open Tank process (assuring ¢hor- 
ough impregnation of che sapwood) provides 
permanent construction. Surface treatments 
are always available and obtain sufficient 
increase in life to fully warrant their em- 
ployment. The treatment most suitable 
depends upon local conditions, and our 
special folder No. 406 will assist in making 
the choice. 


The Gul Company 


Chicago Philadelphia Boston 
Cleveland Cincinnati Pittsburgh Detroit New Orleans 
Birmingham Kansas City Minneapolis Dallas Nashville 
Syracuse _— Seattle Peoria Atlanta Duluth 
Salt Lake City Bangor Washington Johnstown Lebanon 
Youngstown Milwaukee Toledo Columbus Richmond 
Latrobe Bethlehem = Elizabeth Buffalo Baltimore 
maha Houston Denver Jacksonville 


New York St. Louis 


THE BARRETT COMPANY, Limited: Montreal Toronto 
Winnipeg Vancouver St. John, N. B. Halifax N.S. 
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‘Western red cedar poles, 100 ft. long, 


awaiting unloading at Everett, Wash. 























Commercial Open Tank process cedar pole creosoting 
plants. 





S. S. William Chatham ready to cast 
off at Everett with largest cargo of 
poles ever exported from U. S. 














Poles piled for seasoning in concentra- 
tion yard. 





Tratnload of butt-treated Western red 
cedar poles leaving treating plant. 








Brush-treating pole. Note use of a 
mop. 











Please tell the Advertiser you saw his advertisement in TELEPHONY. 

















Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 





Companies-—— Decisions of Courts in Matters of Interest to Public Utilities 


and Actions of City 


Investigation of Los Angeles Con- 
ditions Begins Next Week. 
\ccording to reports from the Califor- 
nia state commission, the investigation 
of the Los Angeles telephone situation by 
that body will begin February 14, under 
the direction Commissioner H. W. 
Brundige. The order of the commission 
calls for “an investigation of the operat- 
ing methods and practices of the Southern 
California Telephone Co., which operates 
in the city of Los Angeles.” 
\nnouncement from the 
stated the investigation is to 
whether there is any justification for the 
poor service, delay in installing telephones 
and proper facilities and appliances, as 
alleged by subscribers and ethers seeking 


of 


commission 
determine 


service. 


Chief Osborne of the Los 
Angeles board of public utilities, in a 
statement, that the company. 
through lack of an “aggressive program,” 


was responsible for the “inadequate” serv- 


Engineer 


contended 


ce, 

In reply N. R. Powley, 
superintendent of the operating company, 
took issue with Osborne, and denied that 
He also 


commercial 


the company was not aggressive. 
denied that Angeles was the most 
lackward city in the matter of growth of 
its telephone system as compared to its 
population, and denied that the company 
was bound by contract to purchase sup- 
vlies only from the Western Electric Co., 
the supply concern for the Bell system. 
Mr. Powley stated that from January 
1, 1919, to January 1, 1921, the Southern 
California Telephone Co. has appropriated 
in excess of $4,237,000 for work in Los 
Angeles. It has installed in that time 
65,000 telephones, has engineered approxi- 
mately 19,000 lines, has placed 95,000,000 
feet of wire and cable, 444,000 feet of 
underground conduit and made seven ad- 
ditions to buildings. He admitted, how- 
ever, that the 65,000 telephones installed 
included also transfers, and that the net 
was not more than 15,000 new telephones. 
A feature of the investigation will be 
the charge that the company’s alleged 
poor service is due to the fact that it used 
iron wire, instead of copper, for new 
telephone connections. The company was 
<ranted a permit to use iron wire during 
the war, when copper was being con- 
served, and has continued its use ever 


since. 


Los 





Higher Rates Authorized—Con- 
tingent Upon Improved Service. 
Contingent upon an improvement in its 

service, the Illinois Public Utilities Com- 





mission granted permission to the Pitcher 
Telephone Co., furnishing service to 2,170 
subscribers, to charge the following an 


nual rates for telephone service at its 
several exchanges: 
Stockton, Warren, and [ast Dubuque 
Exchanges. 
Individual line business.............. $27 
Individual line residence ............ 21 
['wo-party line residence............ 18 
I ra a ie abs aia denietn 21 
Rey eer 1x 
Switching residence ................ 9 
weecmim BUSMIESS 2... ccc cc ccccuces 1 
a a, re 4 
Residence extensions ............... 6 
Desk sets on rural and residence lines, 
SI she eartah sd Gana die mate whoa ated 
Apple River, Elizabeth, Hanover, and 
Scales Mound !xchanges. 
Individual line business ............ $27 
Individual line residence ............ 18 
di ea ae eidn 18 
Ee er rene re 21 
Switching residence ........ccccss. 9 
Switching busimess .........csccese: fp 
Business extensions ...........se... 9 
Residence extension ............... 6 


Desk sets on rural and residence lines, 

(extra ) 
xtra mileage line beyond city limits, 

per quarter mile or fraction thereof 6 

The rates for rental service entitle sub- 
scribers to free service with subscribers 
connected to the same exchange. On all 
messages to another exchange in Jo 
Davies county, operated by the Pitcher 
Telephone Co., a toll rate of 10 cents per 
message is charged. On all other long 
distance calls the regular established toll 
rate is charged. 

The commission ordered the Pitcher 
Telephone Co. to set aside a monthly 
allowance of $478, plus 6 per cent of the 
cost per annum of all annual additions, 
to provide for a depreciation reserve. 

The company was ordered to rehabili- 
tate its central office equipment located at 
Stockton, East Dubuque, and Scales 
Mound, and its wire lines and subscriber 
stations at East Dubuque and Warren, 
also to make such other necessary changes 
and improvements in its operating meth- 
ods within 90 days, so as to furnish a 
satisfactory service. 


Agreement Between Indiana Com- 
pany and Patrons Approved. 


The Indiana Public Service Commission 
has approved the terms of an agreement 
reached recently between the Spiceland 
Co-operative Telephone Co., of Spice- 
land, and its subscribers. The agree- 
ment was reached by the company and its 
patrons after the latter, in opposing an 
increase in rates, had threatened to re- 
move their telephones; The commission’s 





order modifies the original order increas- 


_ egiie 


~ ere 


VOY The.’ 


Councils Relative to Franchise, Rates and Service 





ing the rates at Spiceland and Mays, e» 
cept those for business telephones. 

To reduce the expense of maintenance 
the commission authorized the compan, 
to furnish only one set of two dry cell 
batteries per year to each patron, except 
business telephones and where additional 
batteries are required, the patrons are to 
pay the company for the cost of the bat 
teries plus the cost of installation. 

The rates, which 
stand, are $2.50 for telephones in Spice 
land and $2 a month for telephones 1 
Mays. The old rates were $2 in Spice 
land and $1.50 in Mays. 

All rates and charges in Spiceland ana 
Mays, except those specified in the fore 
going, which were authorized in thy 
original order are to be canceled, and 
rates authorized in the last previous orde: 

the made effective. 

In its order, the commission directed 
the company to charge 25 cents per mont! 
on accounts not paid hy 


new business will 


of commission 


per telephone 


the 15th of the second month of th 
quarter in which service is rendered 
Patrons are to be held responsible for 


all charges created by non-subscribers a! 
their respective stations and all non-sub 
scribers charged 10 cents per call 


New Public Utilities Commission 
Organized in Illinois. 
Governor Len Small has made a cleat 
sweep of the Illinois Public Utilities Com 
He appointed Col. Frank L 
Smith as its chairman, ousted the three 
remaining members, and named a com 

pletely new body. 

The new members who have been 
firmed by the senate, are: 

Frank L. Smith, of Dwight, 
congressman, Bloomington district, chair 
man Republican state committee. 

Cicero J. Lindly, of Greenville, member 
railroad and warehouse commission dur 
ing the Tanner administration. 

Patrick H. Moynihan, of South Chicago. 
leader of the Chicago city hall forces and 
member of Mayor Thompson’s tram -por- 
tation commission that fathers the cit) 
hall’s traction program. 





mission. 


con 


retirmeg 


Hal W. Trovillion, of Herrin, Wi''iam 
son county, editor Herrin News. 
James F. Sullivan of Chicago, {: *met 


chief clerk, board of election commis: io? 
ers. 


The commission met in Springfield «arly 


this week and took the oath of © ‘fice 
Frank L. Smith, officially named as © \a!t 
man, was not present. No word has eet 


received whether he will accept the a 
pointment. 
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Jacturers and fore- 
nost in the Butt- 
“reatment of poles. 


oN Comaeans BAP AITESD 
~~ uaran “Halt ine 
”enetration Process. NetRATION 


roducers 














Photo of a car of P & H Guaranteed Penetration Process poles shipped to 
Omaha & Council Bluffs Street Railway Co., Omaha, Neb. 


Discriminating Pole-Users Demand 
PGH Guaranteed Penetration Process 


The great demand shown for the P&H Guaranteed Penetration Process is 
positive proof of its value and desirability. This demand is convincing evidence 
that pole buyers are getting something that has never been available before in 
the pole-industry,—a guaranteed penetration process. 


The above photo is convincing testimony of one 
received from enthusiastic buyers of the P&H. 


In all parts of the country pole-users are demanding the first and original 


guaranteed penetration process,—the Page & Hill. 


Accept No Substitute Process 


List of users sent upon request. 






BRANCH OFFICES: 
Times Bidg., NEW YORK. N. Y. 
717 Bryant Bidg., KANSAS CITY, MO. 
19 So. LaSalle, CHICAGO, ILL. 


Demand the P & H 


PAGE & HILL CO., Minneapolis, Minn. 


1111 Carter Bidg., HOUSTON, TEXAS 
311 Sumpter Bidg., DALLAS, TEXAS 
1416 Starks Bldg., LOUISVILLE, KY. 









of the many endorsements 
















manu- 





that any claim for refund und 
within thirty days thereafter. 





w - 


a plane one and one-half feet below the standard ground line, unless the sapw 
inch in thickness, in which case the impregnation is to the full depth of the sapwood. 

it is further guaranteed that the Butt-Treating price will be refunded on any pole which when tested 
in accordance with the specifications for Butt-Treating Cedar Poles, P& H Guaranteed Penetration 
Process, does not show the penetration as herein specified. 

This guarantee is effective provided only the attached coupon is signed and returned to Page & 
‘Hill Co., at Minneapolis, Minn., within five days from the da’ 
ler this guarantee is filed with Page & Hill Co., at Minneapolis, Minn., 


Pace & Hitt Co. 


Guarantee of Penetration 





The undersigned guarantees that every pole which bears the above 
brand, shipped on our order No Car No. — 
Initials has been impregnated with the 

reservative to a depth of one-half inch in every portion of the pole 
nm that area between the plane designated as the height of treatment to 
ood is tess than one-half 








ge 
shipment arrives at destination and 








PAGE @ HILL CO. ~ 


—— 
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Provisional Rates Approved, Pend- 
ing Further Investigation. 

The Farmers Telephone Co. of Lee 
County was authorized by the Illinois 
Public Utilities Commission in a _ pro- 
visional order handed down recently to in- 
crease its rates for telephone service- in 
Amboy, Ashton, Franklin Grove, Sublette, 
Center. Here are the old and 


and Lee 


new annual rates: 
Old. New. 
Individual line business......... $24 $24 
Two-party line business........... 21 
Individual line residence........ 18 18 
Party line residence............ i 15 
Switching rural service, indepen- 
MUN an sco sacacueceeaene 9 9 


Switching rural 
line 


service, party 
Ee eee EE ee een 6 6 


The Farmers Telephone Co. of Lee 
County, operating 1,781 stations, was or- 
dered by the commission to pay an annual 
rental of $1.60 to all its subscribers living 
within the corporate limits of the cities 
and villages served who own their own 
telephone instruments. 

Depreciation reserve is to be provided 
for by setting aside $187 monthly, plus 6 
per cent of the cost of all anmual additions 
made in the future. 


Indiana Company Ordered to 
Establish t0-Cent Toll Charge. 
In a recent order, the Indiana Public 

Service Commission directed Frank O. 
Cuppy, receiver for the Cadwallader 
Telephone Co. to separate the company’s 
nine exchanges into three units, and to 
charge a basic toll rate of 10 cents for 
calls between two units. No extra charge 
is to be made for calls between exchanges 
of the same unit. 

Under the order, the West Lebanon, 
Marshfield and State Line exchanges 
form the first unit; the Williamsport, 
Judyville and Rainsville exchanges the 
second unit, and the Ambia, Pence and 
Tab exchanges the third unit. 

The order also specified that a 10-cent 
basic toll charge should apply between 
Williamsport and Pine Village, but that 
existing rates should remain for service 
between Ambia and Boswell. The re- 
ceiver also was directed to take steps to 
bring about an improvement in the serv- 
ice. 

In a hearing held at Williamsport re- 
cently relative to the manner of charging 
for service between different exchanges, 
the fact was brought out that the com- 
pany had a base rate for service on each 
exchange and that a subscriber wishing 
unlimited service to other exchanges could 
obtain this service by the payment of 25 
cents per month for each exchange de- 
sired. This privilege was granted not only 
to subscribers wishing connections with 
exchanges owned by the company but to 
exchanges not owned by the company. 
Witnesses testified as to having paid for 
service to eight additional exchanges in 
some cases. 
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It was brought out in the hearing that 
no written agreements were made regard- 
ing this additional service, but that the 
subscriber was given the service upon 
notice to the operator of his exchange. If 
the subscriber changed his needs, he 
notified the operator and his service to one 
exchange would be canceled and service to 
another given. This resulted in a very 
difficult operating situation, since it was 
impossible for a strange operator to op- 
erate a switchboard as she was not fa- 
miliar with the exchange service to be 
given to different subscribers. 

As a result, many calls were made which 
were never charged because the operator 
could not distinguish between toll calls 
and free calls. A series of test calls 
made from telephones not entitled to free 
service showed that toll was only charged 
in one or two cases out of a considerable 
number of calls. 

Under the new district system, all calls 
within the district will be free and all 
other calls will be charged at 10 cents a 
call. 


Minnesota Mutual Company Gets 
Higher Rates. 

The Nelson Telephone Co., of Nelson, 
Minn., was authorized by the state rail- 
road and warehouse commission, on 
January 29 to increase its monthly rates 
and establish service connection-and mis- 
cellaneous charges. The new rates which 


became effective February 1, compare 
with the old as follows: 
Old New 
Individual line business...... $1.00 $2.00 
Two-party line business.....  .. 1.75 
Extension stations, business. .. 50 
Individual line residence..... 50 1.50 
Two-party line residence.... . Ls 
Extension stations, residence. .. 3D 
Rural multi-party .......... 00 1.50 
SERVICE CONNECTION CHARGES. 
Busi- Resi- Exten- 
ness dence — sion 
Sta- Sta- Sta- 
tions tions tions 
Instrument not in 
Sar. $2.00 $1.50 $1.00 


Instrument in place 1.50 1.00 Nocharge 


The Nelson company, a mutual com- 
pany, operates -approximately 23 town 
and 164 rural stations. 





Higher Rate Schedule Approved— 
Depreciation Reserve. 

In granting permission to the Ashby 
Telephone Co., of Ashby, to increase its 
rates for telephone service, effective Feb- 
ruary 1, the Minnesota Railroad and 
Warehouse Commission, on January 29. 
ordered the company to provide for a 
depreciation reserve. The old and new 
monthly rates compare as follows: 


Old New 
Individual line business. .....$1.00 $1.75 
Individual line residence.... .50 1.25 


Rural switching charge (per 
year ) 


3.00 
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The Ashby Telephone Co., operates ap 
proximately 62 town telephones, and per- 


forms switching service for 122 rural 
connecting company stations. 
Commission Abandons Originai 


Cost Basis in Valuations. 

Recognition is given by the Nebraska 
State Railway Commission, in an ord 
just issued for the benefit of the Centra! 
Telephone Co., of Greeley, of the prin 
ciple long-contended for by utilities, but 
not freely admitted by regulatory com- 
missions, that, other factors enter into the 
valuation of a plant for rate-making pur- 
poses than the original investment or cost 
of the property devoted to public use 

While the courts have repeatedly in- 
sisted that present value, if not a con- 
trolling factor, was the most important 
one to be considered in valuing a property 
to ascertain a basis for return, the com- 
missions have been reluctant to depart 
from the idea that when a telephone in- 
vestor was given the going rate of interest 
on the actual money he put into the plant, 
he was fully compensated for his sacri- 
fices. 

Commissioner Hall of the Nebraska 
body, who has just retired from office 
after eight years’ service, was a_ hard 
fighter for the proposition that the first 
duty of the commission is to ascertain 
how much actual money had been ex- 
pended on a plant and then, regardless 
of public clamor, to make rates that 
would return such a dividend as would 
attract capital for. future developments. 
His theory was that when the state did 
this, it became the guarantor of the 
proper return, and that this fact would 
give the companies all the capital they 
needed. 

The state supreme court, recently, in a 
street railway rate case, held that pres- 
ent value governs and that money thus 
invested is entitled to an 8 per cent re 
turn. Presumptively this is responsible 
for the mellowing of the attitude of the 
commission as shown in the Greeley com- 
pany order. 

The company purchased the property 
within Greeley county owned by the Sher- 
man County Telephone Co., in 1908. It 
paid $15,000 cash and was to-pay $26,927 
altogether. Following a wrong logic, as 
the commission says, it over-capitalized 
itself by issuing $25,000 of stock, but as 
all dividends and earned surpluses were 
put back into the property, the public 
was not harmed. 

Commission engineers and accountants 
made a physical valuation. Taken on ihe 
basis of simple interest on all of «he 
money placed into the property by ‘he 
stockholders, including the dividends s.c- 
rificed each year, a valuation of $31,°50 
was reached. If compound interest were 
allowed on the unpaid dividends inves‘ed, 
the valuation would be $36,531. If ‘he 
basis taken were the actual value, icss 








ld 


id 
1¢ 
ld 


ey 





a 


fasten 


ee 








Caples ca 


& 
& 















February 12, 1921. TELEPHONY 


These Better Batteries 
A Sign of. Efficient 


Business Management 


Wherever one finds an extensive 
use of French Batteries, there it 
may safely be taken for granted 
that high standards of efficiency 
prevail. 

Tac Re 

ahaa For French Batteries are con- 
spicuously efficient. They render 
a better service—are better bat- 
teries. That is why they are now 
so popular with Telephone Com- 
panies, hundreds of whom give 
French Batteries the preference. 





No guess work either. How 
B ad these companies came to adopt 
ATTERYS [pao French Batteries .as_ regular 
Oo ad nas equipment came about through 
MADE WISCONSIN | comparative tests. French Bat- 
a © INU.s 2 tery Record Sheets told the story. 
> a J A check up on these records kept 
by the companies invariably 
showed less frequent replace- 
ments, proved longer maintained 
amperage and voltage. 





Adoption followed as a matter 
of course. 


It will pay you to make a similar 
test. A barrel of batteries is the 
usual order. It will bring you the 
record sheets. Order a trial bar- 
rel today. 





FRENCH BATTERY & CARBON COMPANY 


Madison, Wis. 


. TELEPHONE 
| BATTERIES 
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depreciation, liguring on the original cost 
basis, the total would be $30,692. If the 
ligures of present value, computed on the 
basis of construction costs of today, were 
assumed, the valuation would be $47,000. 

In reaching a decision, the commission 
abandoned the original basis, and 
taking all of the -factors into considera- 
tion, fixes the valuation at $35,000. It 
says that it does permit present value to 
control for the reason that this would be 
equivalent to allowing stock dividend to 
that would the certain 
future days of lower costs, to confound 


cost 


issue rise up, in 
the company by its having more stock out 
than was represented by property. 

It permits the company to issue, at its 
discretion, a stock dividend that will not 
exceed the between the fair 
value of the property as found and $5,000 
of long-term indebtedness, to which figure 


difference 


the balance due on purchase price had been 
reduced. 

In another order the company was per- 
mitted to increase farm rates from $18 a 
year to $20 a year. On October 30, 1920, 
the company had been allowed to increase 
business rates 50 cents and residence rates 
35 cents, but a raise in farm rates had 
The commission is con- 
vinced that an insufficient revenue to pay 
the & per cent dividends allowed will not 
result from the original schedule, 
and issues a supplemental order boosting 


larm 


been denied. 


rate 
rates 


Nebraska Farmers Rebel Against 
Northwestern Bell Company. 
Rebellion has reared its head against 
the Northwestern Bell Telephone Co., in 
Nebraska. Representatives of three rural 
lines, owned by farmers, and connected 
to the exchange at Rushville, which was 
recently purchased with the property of 
the Wyoming & Nebraska Telephone Co., 
demanded that the Rushville ex- 
change give them the time of day when 
asked for; that it also furnish the weather 
reports daily; that free use of all tele- 
phones of the Bell company, when in 
Rushville, be permitted all patrons of the 
line, and that they should not be com- 
pelled to pay in advance for service. 
The company refused these demands, 
and a meeting of business men was called 
to back up the farmers. 
adopted resolutions 


have 


The meeting 
declaring that the 
company was acting arbitrarily, and a 
petition was put into circulation in which 
each telephone’ patron who © signed 
agreed to discontinue service if the de- 
mand of the farmers was not complied 
with. 

Rates Raised in Vicinity of Fond 

du Lac, Wis. 

In an order handed down by the Wis- 
consin Railroad Commission on January 
25, the Fond du Lac Rural Telephone 
Co., was authorized to increase its rates 
from $16 per year for telephones con- 
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nected with the North Fond du Lac ex- 
change, and $18 per year for those con- 
nected with the Fond du Lac exchange, 
to a flat rate of $5.50 (net), per quar- 
ter, for all subscribers of the company, 
effective February 1. 

The company renders service to sub- 
scribers in the territory tributary to Fond 
du Lac and North Fond du Lac. It owns 
no switchboard, but 162 of its subscrib- 
ers are switched at North Fond du Lac, 
and 438 at Fond du Lac by the Wiscon- 
sin Telephone Co. An increase in switch- 
ing rates of $6 per year, per subscriber 
at North Fond du Lac,’ and of $4 per 
year, per subscriber at Fond du Lac was 
recently granted the Wisconsin Tele- 
phone Co., making an increase in the 
rates of the Fond du Lac company neces- 
sary. The total fair value of the com- 
pany’s property for rate-making 
$32,668.16. 


was 


Temporary Increase Granted Mis- 
souri Mutual Company. 

\ temporary increase in rates for a 
period of 13 months was granted the 
West Lawn Mutual Telephone Co., of 
Leeton, Mo., by the state public service 
commission on January 21. 

Subscribers of the company are divided 
into three classes, Class 1 being subscrib- 
ers to whom all equipment necessary for 
service is furnished by the company; Class 
2, subscribers who have built their con- 
necting lines and donated them to the com- 
pany, paid the company $12, and who fur- 
nish and maintain their own telephones: 
Class 3, who furnish 
maintain all equipment. 

The commission authorized the company 
to increase its rates from $12 to $19 per 
annum for Class 1 subscribers; $6 to $9 
per annum for Class 2 subscribers, and 
$3 to $4.80 per annum for Class 3 sub- 
scribers. A charge of $6 per annum for 
extension sets and $1 for each instrument 
moved outside the building was also au- 
thorized. 


subscribers and 


Doesn’t Want to Become Subscrib- 
er But Sponges on Telephones. 


The Nebraska State Railway Commis- 
sion has had a novel free service prop- 
osition put up to it. The farmers in the 
neighborhood of Benkleman have organ- 
ized a shipping association and one of 
their number hag been assigned to live in 
town and do their business for them. He 
makes his headquarters in a bank, and 
has no office. He has rented a house, but 
having no family uses it only to sleep in. 

The telephone company has informed 
him that he cannot use the bank or the 
depot telephone to transact his business 
over, unless he puts a telephone in at his 
home. The secretary of the shipping as- 
sociation, W. L. Hunter, has written the 
commission protesting against this rule, 
saying the telephone will be no good to 
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him in the house, as he doesn't stay there, 
and that the bank and depot men are 
perfectly willing that he should use their 
telephones. 

‘He insists that as it doesn’t require any 
more operators or more equipment to 
serve him as he is being served, he can’t 


see that because the company needs the 


money he should obey the order. 





Higher Rates and Depreciation Re- 
serve for Oregon Company. 


Finding the proposed schedule of rates 
filed by the Sheridan-Willamina Tele- 
phone Co., for service in Sheridan and 
Willamina, Oregon, to be excessive, the 
state public service commission, in an 
order issued recently, denied the proposed 
schedule, and authorized the company to 
place in effect the following schedule of 
monthly rates: 


Unlimited business service 
Individual line 


ern er $3.25 
ee reer ere eT ee 2.75 
Extension with bell............. 90) 
Extension without bell.......... Rees 
eee 38.25 

Unlimited residence service— 

Emdevedual Vime .......-....25. 2.00 
eee 1.75 
Pour-patty Tne <......3..6..665.. 1.50 
Extension with bell........... 65 
Extension without bell.......... 50 
po he 1.50 
Desk sets, additional ........... WH 
Rural line switching service..... 3.00 


The company furnishes service to ap- 
proximately 476 stations at the two ex 
changes. Free service is rendered betwee 
the two exchanges. The company also 
has long distance connection to various 
telephone companies in the vicinity and 
no charge has been collected for servic« 
over these lines. The commission ordered 
the company to discontinue this free 
service and establish a toll charge. 

The commission found the fair value 
of the commission’s property for rate 
making purposes to be $17,775, and 
ordered the company to set aside $751 pei 
annum for a depreciation reserve. 


Wisconsin Rural Company In- 
creases Rates in Waterloo. 


On January 25, the Wisconsin Railroa: 
Commission authorized the Ebeneze: 
Telephone Co., to charge $5.25 (net) px 
quarter for business subscribers and $ 
(net), per quarter for residence subscril 
ers, effective April 1. The old rates wer 
$1.50 for business and $1.25 for residenc 
subscribers. 

The company owns and operates a tel 
phone system in the territory tributar 
to Waterloo for 8&3 rural _ subscriber: 
The lines are switched at the Wisco! 
sin Telephone Co.’s_ switchboard 
Waterloo. A rate of $3 per subscriber 


is paid for switching service. 
The value of the company’s propert 
and plant used for the purposes of thi 
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Pole House Protector Strips 
That Give Relief From Fuse Contact Trouble 





No. 827 
For 100 and 200 Pair 


Pole Houses 





No. 727 
For 25 and 50 Pair 


Pole Houses 

















No. 27 Fuse—Full Size 


A. Contact points bite into fuse ends insuring good contact even if fuse end 
is corroded. 


B. Cable soldering terminal is formed deep into slot to prevent turning 
C. Screw is soldered to cable wire terminal to insure perfect contact. 
D. Fuse clips are readily removable. 

EK. Lock nut binding post for attaching drop wires. 


F. Projection on fuse clip fits into groove to prevent turning. 
’ > ~ 


Protect your telephone 
service as well as your 


leciric Company 
3145 Carroll Ave., Chicago, U. S. A. 





employees and property 
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case was $5,000. The commission found 
that a reasonable return upon this value 
would be approximately $400 on an & per 
basis. The 


cent rates will yield 


a return of $400, in ‘otal, or $4.66 per 


new 


subscriber. 


Wisconsin Roadway Company Au- 
thorized to Increase Rates. 

In an order issued by the Wisconsin 
Railroad Commission, on January 25, the 
Pine Lake Rural Telephone Co., was au- 
thorized to increase its rates from $15 to 
$18 per stations per year, effective Feb- 
ruary 1, 

The company is a roadway company 
serving 35 rural subscribers by 3 metallic 
circuits, connected to the switchboard of 
the Rhinelander Telephone Co., at Rhine- 
The latter company furnishes 
switching service for $3 per station per 
year. 

The Pine Lake Rural Telephone Co, 
May 1, 
menced operation June 1, 1920, after tak- 
ing over the property formerly owned 
by the Pine Lake Telephone Co. The 
value of the company’s property used for 
rate making purposes was $2,000. 


lander. 


was organized 1920, and com- 


New Schedule of Rates Approved 
for Columbia County, Wis. 
The Columbia County Telephone Co., 
was authorized by the Wisconsin Rail- 
road Commission on January 25, to in- 
crease its rates from $1.25 per month for 
single-party business service and $1 per 
month for all other classes of service, to 
the following net monthly schedule, ef- 

fective February 1: 


local service, within the village limits of 
De Forest— 


Business one-party ............... $1.75 
Business two-party ............... 1.50 
Business extension ............... 50 
Residence one-party .............. 1.50* 
Residence two-party .............. 1.40* 
Residence four-party ............. 1.25* 
Residence extension .............. 25 
Rural service— 

oe a. 1.25* 
Grounded party line.............. 1.10* 


“Desk sets 15 cents per month extra. 


The physical property of the company 
consists chiefly of a half-interest in a 
1)0-drop switchboard, located at DeFor- 
est and 36 grounded lines, serving 225 
subscribers in the villages of DeForest 
and Morrisonville, and the towns of 
Leeds, Hampden, Windsor, and Bristol, 
Columbia county. 

The book value of the company’s prop- 
erty and plant on June 30, 1920, was re- 
ported as $7,506.99. The commission 
found that the company was entitled to 
an increase in revenues of approximate- 
ly $327 per annum. 

The rates recently authorized for the 
Poynette Telephone Co., will produce 
about this increase in revenue, and as the 
two companies operate in competition 
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with each other, it appeared advisable 


that the same rates should be made ef- 
fective for both companies. 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA, 

February 11: Hearing on motion of 
the commission on an investigation of the 
operating methods and practices of . the 
Southern California Telephone Co., of 
Los Angeles. This investigation is to 
determine whether there is any justifica- 
tion for the poor service, delay in in- 
stalling telephones and proper facilities 
and appliances, alleged by subscribers and 

others seeking service. 
INDIANA. 

February 12: Hearing at Middletown 
on petition of the Mechanicsburg, Markle- 
ville, and Emporia Telephone Co. for au- 
thority to increase its rates. 

MINNESOTA, 

February 1: The commission author- 
ized the Greenfield Farmers Telephone 
Co., of Wabasha and Kellogg, to increase 
its rates and place in effect service con- 
nection charges. <A toll charge for calls 
hetween the two exchanges was also ap- 
proved. 

February 3: The commission author- 
ized the East Side Telephone Co. to place 
in effect service connection and other mis- 
cellaneous charges in Isle. 

February 18: Hearing at International 
Falls on application of the International 
Telephone Co. for authority to increase 
its local and rural rates and place in effect 
service connection and _ miscellaneous 
charges in International Falls. 

Mitssourt. 

January 31: The commission authorized 
the West Lawn Mutual Telephone Co., 
of Leeton, to increase its rates for a 
13-month period. 

February 4: Hearine at Springfield on 
complaint of A. L. Whitlock and others 
against the Southwestern Bell Telephone 
Co. 

NEBRASKA. 

January 31: Application of the Byron 
Telephone Co. for permission to substi- 
tute a charge of 10 cents a month for ex- 
tension bells for a charge of $1 a year, 
which is difficult to collect, found reason- 
able and granted. 

January 31: In the matter of the ap- 
plication of the Glenwood Telephone Co. 
for permission to make a special rate for 
subscribers who own their own instru- 
ments and maintain their own lines; it 
appearing to the commission that present 
financial conditions do not permit the 
company to take over these lines, ordered 
that company be authorized to make for 
such patrons a rate 25 cents a month less 
than schedule. 

January 31: In the matter of the anpli- 
cation of the Northwestern Bell Tele- 
phone Co. for permission to abandon toll 
station at Monowi:; it appearing that the 
cash receipts for the last year were $2.38 
and it being difficult to secure a toll agent, 
request found to be reasonable and 
granted. 

Januarv 31: Application filed by the 
Lincoln Telephone & Telegraph Co., au- 
thorizing schedule of rates for exchange 
at Howe, recently purchased. 

February 2: In the matter of the ap- 


plication of the Northwestern Bell Tele- 
phone Co. for permission to install cer- 
tain private branch exchange rates: it 
appearing to the commission that the ap- 
plicant is installing machine switching and 
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that the request is reasonable, ordered that 
a rate of 25 cents per station per month be 
authorized for private branch exchanges, 
as an additional charge, where system is 
either cord or cordless, for each station 
equipped with a dial; ordered further that 
for special private branch exchange night 
and holiday service, where numbers are 
used when operators are off duty and 
which shall terminate at certain designated 
stations, a charge, including directory 
listine, of $1 a month be authorized 

February 2: In the matter of the appli 
cation of the Northwestern Bell Tele- 
phone Co. for permission to abandon toll 
station at Eli: it appearing that a local 
company has been formed for the pur- 
pose of giving local service with toll con 
nections and citizens have agreed, request 
granted. 

February 2: Hearing held on applica 
tion of the Cuming County Independent 
Telephone Co. for permission to issue 
$16,000 additional stock for betterments; 
company permitted te amend application 
so that commission for selling stock shall 
not exceed 5 per cent; submitted and taken 
under advisement. 

February 2: Application of the Com 
stock Telephone Co. for permission to 


continue present schedule of _ rates, 
granted. 
February 2: Application of the Fric 


son Telephone Co. for the validation of 
original stock issue of $1,070, for a stock 
dividend of $1,070 to repay stockholders 
for dividends unpaid, and permission to 
issue $860 additional stock. granted. 

February 2: Complaint filed by Edward 
Peterson against Citizens Telephone Co., 
of Malmo, alleging that business rate is 
being charged for residence service. 

February 2: In the matter of the appli 
cation of the Farmers’ Home Telephone 
Co., of Shelton, for increase in rates: 
present schedule ordered continued in 
force for 90 days. 

February 3: Application filed by the 
Union Telephone Co., of Wausa, for per 
mission to issue $25.000 in bonds to be 
sold at not less than 97. 

February 15: Hearing on application 
of Stanton Telephone Co. for increased 
rates. 

Februarv 24: Hearing on application of 
Cortland Telephone Co. for increased rate 
schedule. 

March 1: Hearing on application of 
3eaver City Telephone Co. for permission 
to issue $45,000 additional stock. 

March 10: Hearing on application of 
Madison Telephone Co. for permission to 
issue a stock dividend of $20,000. 

NEw JERSEY. 

January 25: Notice filed by the New 
Jersey Telephone Co., operating in 
Hunterdon, Warren, and Morris counties 
of 100 per cent increase in rates. 

New York. 

February 2: Tariff filed by the Black 
River Telephone Co., increasing its rates 
in Old Forge and the towns of Webb 
Wilmurt, Long Lake, Inlet, Greig, and 
Lyonsdale. 

February 7: Hearing at New York on 
complaint of John A. Connolly against 
the New York Telephone Co. in re rates 
charged in apartment houses and _ hotels 
in New York City. 

February 7: Hearing at New York on 
petition of the New York Telephone Co 
in respect to increasing rates, tolls and 
rentals in New York City. 

February 10: Hearing at Albany on 
complaint of the board of trustees of th: 
village of Delhi against the Delhi Tele- 
phone Co. in re rates effective January 1 
1921, for service in Dalhi. 
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If You Are Planning on Your Spring Overhauling Consider 


BOSTON CABLE CLIPS 
Hold tightest and last longest 


The Boston takes a bulldog grip on the cable and will not creep even on the 
sloping places. 

Long life is secured by its simplicity and all metal construction. Consists merely 
of two pieces of wire and a strap of sheet metal—no rivets, pins or buttons with 
consequent breakage. Fully galvanized to prevent rust. 

Wholly attached by hand more easily and quickly than any ring demanding the 
use of pliers. Write for sample and prices. 


THE CHASE-SHAWMUT CO., Newburyport, Mass. 
DISTRICT REPRESENTATIVES: 


E. M. Scribner, 549 W. Washington Street, Chicago H. B. Squires Co., 552 First Avenue. So., Seattle, Wash- 
Wm. S. Brown Electric Co., 3 West 29th St., New York Engineering Equipment Co., 1125S. 16th St., Philadelphia 
H. B. Squires Co. 583 Howard St., San Francisco, Cal. H.C. Moran, Keystone Building, Pittsburgh, Pa. 


NORTHERN ELECTRIC COMPANY, Limited 
Montrea | Halifax Ottawa Toronto London Winnipeg Regina Calgary Edmonton Vancouver Victoria 


It seems that VAC-M Users 
are our best Ad Writers 


Read this letter from the Syracuse Home Telephone Company 


Init 





STANDARD EVERYWHERE 























PO 








Syracuse, Ind., March 2nd, 1920 


We have never had a case of trouble behind one of them. 
= (VAC-M Arresters.) Use them for desk sets out in the 
country, around a lake where we have disastrous lightning 
: storms. They are the only arrester we have ever had that = 
= would protect a desk set from lightning. : 


A. L. MILLER, Manager. 





Do you want this kind of protection? Write us. 


The National Electric Specialty Co., Toledo, Ohio 











O amount of skill in the design 

and manufacture of an engine will 
insure satisfactory long time operating 
results without a factory behind it big 
enough and broad enough to recognize 
that service is the most important 
factor in the construction of an engine. 








ARGUS PROTECTION MEETS <s ~ 
EVERY REQUIREMENT See 


Me , 
The dependability of ARGUS Arresters is almost pro- Tm i; ul | P 
omnia cane telephone men. When you install i ka Nil || AVN(( ‘ 
; these economical but sure protectors, you enjoy real 


immunity from lightning and other electric troubles 








ol 
cu — TTY Arrester and High Tension Protector 
« \| | \\ \\ \\{ | ahaa i Hi offers you adequate protection against high tension currents 
‘ as well as the other proven features of Argus Arresters. 
Simple, foolproof, adaptable Write for literature 


Foote, Pierson & Company, Inc. 
ARGUS STANDARD Type A 160 DUANE STREET, NEW YORK CITY 
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NortH CAROLINA. 

Kebruary 2: Hearing on petition of the 
Asheville Telephone & Telegraph Co. for 
authority to increase rates postponed to 
this date. 

Nortn .DaAkora. 

January 17: The commission authorized 
the Park River Telephone Co. to decrease 
its rates for rural service from $2.25 to 
$2 per month. , 

OKLAHOMA. 

Kebruary $3: Hearing on petition of the 
Southwestern Bell Telephone Co. for 
authority to increase rates in Tulsa post- 
poned to this date. 

UTraAn. 

January 22: The commission author- 
ized the Unitah Telephone Co. to increase 
its rates in Vernal approximately 20 per 
cent. The company is also permitted to 
establish a zone system of rates and to 
assess a charge of 10 cents a call on its 
lines between Vernal and Jenson. The 
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charge for extension sets is increased 
from 75 cents to $1. 
WISCONSIN. 

January 31: The commission author- 
ized the St. Cloud Telephone Co., of St. 
Cloud, to increase its local and rural rates. 

February 1: The commission author- 
ized the Viking Telephone Co. to increase 
its rates from $4 to $10 per station per 
vear. The company is a roadway com- 
pany serving 93 rural subscribers. The 
book value of the company’s property and 
plant on December 31, 1919, was reported 
as $1,860.00. 

february 1: The Walworth Telephone 
(o., of Walworth, atithorized to increase 
its local and rural rates. 

February 7: Hearing at Madison on 
application of the Jackson Telephone Co., 
of Jackson, for authority to increase rates. 

February &: Hearing at Madison on 
application of the M. Petfer Telephone 
Lines for anthority to increase rates. 
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Kebruary { Hearing at Madison on 
application of the Rudolph Telephone Co., 
of Rudolph, for authority to increase rates 

February 10: Hearing at Madison on 
application of the Michigan State Tel 
phone Co., of Detroit, Mich., for author- 
ity to increase rates at its Niagara and 
llorence, Wis., exchanges. U-2392. 

Kebruary 10: Hearing at Madison on 
application of the Baldwins Mills Tel 
phone Co., of Waupaca, for authority to 
increase rates. U-2391. 

February 10: Hearing at Madison on 
application of the Mount Horeb Telephone 
Co. for authority to increase rates at Mt 
Horeb. U-2411. 

February 10: Hearing at Green Bay 
on the proposed extension by the Luxem 
burg Telephone Co. “F-os7. 

W YoMING. 

January 27: The commission author 
ized the Northern Wyoming Telephon: 
Co, to increase its rates. 








From .Factory and Salesroom 


Conventions: 
February 15,16; Ohio, 


Wisconsin, Milwaukee, February 15-17; 


Columbus, March 16, 17; 





M. W. Dunton Co. in New and 
Larger Manvfacturing Plant. 


Krom a very modest start—merely desk 
room—until today it occupies a large fac- 
tory located in the heart of the manufac- 
turing district of Providence, is what has 
been accomplished by the M. W. Dunton 
Co., manufacturer of Nokorode soldering 
paste, in the few years it has been in 
business. ‘This is a record of which any 
firm may be very proud to have. 


In announcing its removal to the new 
and more commodious factory, the M. W. 
Dunton Co. advises that it will have ap- 
proximately 20,000 square feet of floor 
space with elevator, large steam capacity 
and everything else to assure prompt and 
efficient production. In this new plant, the 
Dunton company proposes to install the 
latest kind of labor-saving, modern ma- 
chinery, systematically arranged so that 
volume production of Nokorode soldering 
paste and other specialties of the com- 
pany will be assured. 

The M. W. Dunton Co. justifiably points 
with pride to the fact that numbered 
among its present customers are well 
known corporations specializing in every 
conceivable kind of business. The com- 
pany never suspected that the day would 
come when it would sell Nokorode solder- 
ing paste in ton lots to single customers 
—but in the last three or four years, many 
such orders have been filled. 

Ample provision has been made so that 
if the present manufacturing quarters 
prove insufficient an addition to the pres- 
ent building can be speedily erected. In 
its new location the company will be able 
to make prompt transportation deliveries 
as it is not far distant from several im- 
portant railroads. 


“It was our business during the last 
three years that made us realize that we 
had to get into larger quarters,” said 
Frank Chapman, who was one of the 
original founders of the business and to 
whom much credit is due for the progress 
made, to a representative of TELEPHONY. 
“A number of sites were considered, but 
the present factory, which was purchased, 
seemed to more satisfactorily answer the 


Nebraska, Lincoln, 


Texas, Dallas, March 23-25 


which was a record year in the com 
pany’s history. 

By intensified sales effort the M. W. 
Dunton Co. has developed a comprehen 
sive sales organization until Nokorode 
soldering paste and other specialties are 
now handled and sold by almost every 
hardware or electrical dealer, or depart 
The com 


pany attributes much of its success to its 


ment store of any consequence. 
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The New Plant of the M. W. Dunton Co. Affords Increased Facilities for Producing 
Nokorode Soldering Paste. 


requirements of the business, and it was 
for this reason that it was selected by us.” 

Mr. Chapman, when asked what he 
thought of business prospects for 1921, 
promptly replied that he expected this 
would be a big year for Nokorode solder- 
ing paste—and possibly larger than 1920, 


systematic and continuous advertising and 
to the efficiency and popularity of its prod- 
ucts. 

An invitation is extended to telephone 
men to visit the new Dunton factor) 
whenever they may be in Providence, R. 
I., or its vicinity. 
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February 12, 1921. 
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ORANGEBURG 
FIBRE CONDUIT 


THE STANDARDIZED CONDUIT 


FIBRE CONDUIT CO. 
ORANGEBURG N. Y. 


NEW YORK CHICAGO BOSTON 
SAN FRANCISCO NEW ORLEANS 























Insurance at Cost 


Our plan of coverage effects savings 
of atleast 20% in premiums on all in- 
surance you may require. Satisfactory 
and prompt settlements of all claims 


assured. Service covers all branches of 
insurance. Write for particulars. 


LYNTON T. BLOCK & CO. 
Underwriters 
Operating 
Employers Indemnity Corporation 
Utilities Ind ity and Fire Exchanges 





Chamber of 
Commerce 
Building 


fat Stom Saint Louis 
FEO Missouri 
Cae 











‘““NAUGLE”’POLES 


Piain or Butt Treated. Largest Stocks. 
READY FOR IMMEDIATE GHIPMEND 


NAUGLE POLE & TIE CO. 





Main Office: 50 €. Madison St. CHICAGO 











SHIPMENTS 
THE MAC GILLES ¢ GIBBS 








@S ORDERED . 
bo PRDERED | 





Established 30 Years 


a4 The oo 






Conduit Rods 
Sewer Rods 
Cable Racks 
Cable Reel 
Jacks 
Bonding Plates Bonding Wire 
Guard Rails Leather Belts, Etc. 


Send for Catalogue 


T. J. COPE 


Manufacturer of 


Underground Equipment and Tools 


1620 Chancellor St., Philadelphia, Pa. 


REPRESENTATIVES 
The Electric Material Co., 589 Howard St., San Francisco, Cal. 
Chas. Farnham, 207 I. W. Hellman Bldg., Los Angeles, Cal. 
Consumers Supply Co., Regina, Sask., Canada. 











NORTHERN-WESTERN 
CEDAR POLES 


A FULL ASSORTMENT OF SIZES 
PROMPT SHIPMENTS ASSURED 


T. M. PARTRIDGE LUMBER COMPANY 





Lumber Exchange MINNEAPOLIS 


PVICE 


Duluth, 


Minnesota 








Duluth Log 


Company 


poLyy 








Te insure delivery on time order your peles 
as earty as possible. 





NORTHERN CE DAR POLES WESTERN 


BUTT-TREATING GUARANTEED GRADES 
MINNEAPOLIS, MINN. 


BELL LUMBER COMPANY, 











RELIABLE 
TELEPHONE 
SUPPLIES 


from firms that are equipped to 
supply the needs of the industry may 
be obtained by patronizing the ad- 
vertisers on these pages. 

















Please tell the Advertiser you saw nis Advertisement in TELEPHONY. 


CEDAR POLES 


NORTHERN or WESTERN 
Plain or Butt Treated 
x. THE VALENTINE-CLARK COMPANY, Ae 
Minneapolis 


Teledo 

















WhiteCedar Poles 


Yards in Minnesota, Ontario, and Manitoba 
—_ Prompt and Satisfactory Service 
ANADIAN CEDAR & LUMBER COMPANY, Limi 
301 Electric Ry. Chambers Winnipeg, ‘Manitoba 
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Select-a-Phone Affords Private 
Service on Party Line. 


Provided with means to make possible 
private service on the party line telephone, 
the Select-a-Phone, manufactured by the 
Select-a-Phone Co. of America, of Den- 
ver, Col., should meet with general ap- 
proval by telephone companies, especially 
those in rural districts. Private service 
in rural districts being naturally prohibi- 
tive under the present method of running 
separate line wires to every subscriber, the 
Select-a-Phone, by providing such private 
service for party lines, will greatly reduce 
the cost of equipment. 

The instrument 
designed to be multiple 
groups of 12 or less sets. It is operated by 


Select-a-Phone is an 
connected in 


polarized ringer coils connected in multiple 
main circuit. Alternating cur- 
frequency between 
used to operate 
The alternating 
current is supplied by either motor-gen- 


with a 
rent of a ranging 
16 and 24 cycles is 


the coils of the selector. 


erator, hand-generator, or pole changers. 


Attention is directed by its manufac- 
turers to the simplicity of the Select-a- 
Phone and the fact that. it will operate 
both on long or short distance lines. This 
device, they state, requires but little atten- 


tion to be kept in working order and can 











Telephone Used in First Line Test. 


TELEPHONY 


be connected to telephones of any make 
or design within a few minutes. 

Where the Select-a-Phone is used, it is 
stated, the taking down of a receiver does 
not cut into the circuit unless the person 














An Early Model of Select-a-Pione. 
doing it is a party to the conversation, as 
it is simply a switching device that is con- 
nected into the circuit ahead of the tele- 
phone and switches the telephone on or 
off the main circuit. A station not called, 
is switched off the main circuit during 
conversation, with the 
signaling connection 


exception of a 
for calling Central 
in case of an emergency. A general call. 
is provided so that all telephones on the 
line may be called at once, if desired. 

In affording private conversation on a 
party line, the Select-a-Phone, its manu- 
facturers claim, does not in any manner 
impair the talking efficiency of the tele- 
phone, but helps to keep it up to standard 
by eliminating the leakage with the re- 
ceivers down at stations not wanted. 

Further information on this lockout de- 
vice for increasing the efficiency of party 
lines may be obtained by 
Select-a-Phone Co. of America, 
Denham Bldg., Denver, Colo. 


writing the 
510-511 


Telephone Companies Form State 
Association in Maine. 

At a meeting held in Waterville, Me. 
recently, which was attended by repre- 
sentatives of about 300 telephone com- 
panies throughout the state, a state asso- 
ciation was formed for the purpose of 
discussing better methods of conducting 


Vol. 80. No. 7. 
telephone business and matters pertaining 
to mutual benefits. 

This organization is to be known as The 
Telephone Association of Maine, and it 
is expected that eventually all of the 125 
companies in the state will become mem- 
bers of this association. Under the pro 
visions of the organization, each telephone 
company has but one vote, it is said. 

W. J. Thompson, of South China, was 
chosen president and F. E. Foster, of 
Winthrop, secretary and treasurer. The 
directors of the new are: 
Carl FE. Milliken, of 
Story, of Boston, Mass.: A. F. Winslow, of 
Standish; H. F. Hilton, of Poland; A 
VanDenkerckhoven, of 


organization 
Augusta; F. W. 


3ethel, and also 
the president and treasurer ex officio. 


Haley Leaves Kellogg for Pierce- 
Arrow Company. 

J. B. Haley. Illinois sales representative 
of the Kellogg Switchboard & Supply Co.. 
has left the telephone field to enter the 
employ of the Pierce-Arrow Motor Car 


Co., of Buffalo, N. Y. Mr. Haley leaves 























Although in the Automobile Game, J. B. 
Haley Remains a Booster of Kellogg. 
the Kellogg company and the telephon 
held : 
association, 
with his friends 

caged in other work. 

In a recent letter to the Kellogg com 
pany, Mr. Haley expressed his appreciation 
for the kindness and interest that the com 
pany and telephone people have taken 1 
his welfare, and leaves this parting ad 
monition: “When you think of telephon 
apparatus, think of Kellogg, and 
you think of motor cars, think of Piercé 
Arrow.” 
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ROEBLING 


Double Galvanized 


TELEPHONE 
WIRE 


E. B. B., B. B. and Steel Grades 
John A. Roebling’s Sons Co., Trenton, N. J. 


ductor. 








Copper CLA 


OFFICE AND WORKS: 
RANKIN, PA. BRADDOCK P.O. 


8% Lighter—50% Stronger than Copper. 


TEEL COMPANY 


WESTERN SALES REPRESENTATIVES: 
STEEL SALES CORPORATION, CHICAGO, ILL 
NEW YORK SALES OFFICE: 30 CHURCH STREET, NEW YORK CITY 


COPPERWELD Wire—a non-corroding electrical con- 











